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We are also working on updating the Human Resources Management System through an 
integrated platform that improves employee experience and automates all HR processes, 
from hiring to retirement, while providing advanced analytics to support human capital 
development.

As part of our efforts to accelerate digital transformation and improve the work envi-
ronment, the company adopted the «Intalio» platform for electronic correspondence, 
enhancing communication efficiency across departments, reducing paper reliance, and 
streamlining administrative procedures in line with e-governance objectives.

Honorable Shareholders,
Cybersecurity has also remained a key focus. A specialized unit has been established, 
staffed by qualified professionals holding prestigious international certifications. Ad-
vanced systems have been deployed, including email protection, access management, 
a Security Operations Center (SOC), and SIEM systems, all aimed at protecting compa-
ny and consumer data while enhancing preparedness against growing digital threats.
These developmental steps form a solid foundation for the company’s fu-
ture efforts and reflect our continuous commitment to excellence, mod-
ernization, and forward-looking transformation, ultimately benefiting both 
our performance and the services we provide to our valued consumers.
To further enhance customer engagement and improve service levels, the company 
launched its smart mobile application, allowing consumers to access services quickly and 
conveniently, such as bill inquiries, request submissions, and online payments. The 24/7 au-
tomated response center (113) also provides effective communication channels, integrat-
ed with modern information systems to improve responsiveness and service efficiency.
Our commitment to improving the work environment was also demonstrated through 
the renovation of districts and field offices, along with the modernization and stand-
ardization of customer service centers in line with the corporate identity, resulting in a 
more professional environment that enhances visitor experience and service delivery.

Honorable Shareholders,
On the technical front, the company continued to implement the Smart Meters Pro-
ject throughout 2024, installing approximately 89,536 new meters, bringing the to-
tal number of active smart meters to 226,617, covering nearly 84.4% of total con-
sumers. These meters are managed remotely through GPRS technology, enabling 
remote reading, disconnection/reconnection, tamper detection, and timely billing.
In addition, 325 new transformer stations were installed during 2024, with a combined ca-
pacity of 190 MVA. The company also constructed and electrified 120 km of medium-volt-
age overhead lines, 40 km of underground cables, 262 km of low-voltage overhead lines, 
and 12 km of underground cables. Efforts continued to automate substations and inte-
grate them into the SCADA/DMS system, with 72 substations now centrally controlled. 
Moreover, 4 renewable energy projects were automated, 33 new reclosers were inte-
grated, and the process of connecting fault detectors to overhead networks has begun.
on February 26, 2024, valid for one year and issued by the Social Security Corporation.

Chairman’s Message
Esteemed Shareholders,
It is my pleasure to welcome you to the Annual General Assembly 
meeting of the company. On behalf of the Board of Directors, I am 
honored to present to you the 26th Annual Report, which includes 
a comprehensive summary of the company’s performance in 2024, 
highlighting key financial and technical indicators, as well as the 
achievements made possible through the continued dedication of 
our team.
Throughout the year, we remain committed to delivering reliable 
and efficient services while continuing to upgrade our infrastruc-

ture and improve technological systems to meet consumers’ needs and enhance custom-
er satisfaction. We also introduced innovative solutions aligned with sustainability goals, 
ensuring service delivery meets the highest standards of quality.

Dear Shareholders,
Under the leadership of the Director General and supported by our resources and capa-
bilities, the company successfully implemented several strategic projects in 2024 to meet 
the growing demand for electrical energy. Strategic programs were developed to accom-
modate load growth, effective measures were taken to reduce electricity losses, enhance 
collections, and lower receivables. Additionally, internal audit and control activities were 
strengthened to ensure the highest standards of transparency and operational efficiency. 
Non-core activities, such as the operation of the pole factory, were also improved. Moreo-
ver, the company remained committed to its corporate social responsibility and to provid-
ing a healthy and safe work environment for all employees.

Esteemed Shareholders,
Despite the challenges faced during the year, the company, guided by its strategic vi-
sion and advanced operational methodologies, achieved net profits of JOD 10,124,267. 
While we recognize that these profits are below our expectations, we continue striving 
for stronger performance and more rewarding returns that meet the expectations of our 
valued shareholders and align with license granted to the company. Our commitment to 
implementing ambitious strategies and enhancing operational efficiency across all areas 
remains firm, as we aim to achieve our financial and technical goals.

Honorable Shareholders,
In a year full of both challenges and accomplishments, the company continued its confi-
dent journey toward realizing its strategic vision of becoming a smart, digital utility with 
advanced infrastructure and high operational efficiency. Thanks to God and the efforts 
of our dedicated national workforce, we achieved remarkable progress in digital trans-
formation and institutional development, laying a solid foundation for a more innovative 
and efficient future. Among the most prominent strategic initiatives currently underway 
is the implementation of the Enterprise Resource Planning (ERP) system through the SAP 
S/4HANA platform, representing a transformative leap in how we manage financial, oper-
ational, and administrative processes. By unifying data and workflows within a digital en-
vironment, this system enhances decision-making speed and supports greater integration 
across departments.
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Dear Shareholders,
We believe that our human capital is the main driver of success. Given the critical nature 
of their responsibilities, we have focused on developing employee capabilities through 
specialized training programs, including workshops, conferences, training courses, and of-
ficial assignments, aimed at improving institutional performance and overall efficiency.

Dear Shareholders,
The company has also continued implementing its corporate social responsibility strategy 
in cooperation with Kingdom Electricity Company through various awareness and com-
munity initiatives. One notable initiative was the organization of an art competition titled 
«Draw the Dangers of Electricity» in collaboration with the Ministry of Education, aimed 
at promoting electrical safety awareness among students.

Honorable Shareholders,
In terms of legal matters and case follow-up, during the year 2024, various types of law-
suits filed against the company by third parties were handled. These included cases re-
lated to electrical shock incidents (both criminal and civil), labor disputes, compensation 
for damages, cases related to conflicting poles and networks, and legal claims for blood 
money (diya). To achieve the highest levels of efficiency in collecting the company’s dues, 
a new amicable collection department was established within the legal department to 
engage consumers for collection purposes before transferring receivables to the legal 
counsel

Dear Shareholders,
We look forward to a new year filled with progress and accomplishments. We strive to 
continue to modernize and improve by focusing on innovation and increasing efficiency.
In closing, I would like to extend my sincere gratitude to the Board of Directors, the Di-
rector General, and all employees for their dedication and efforts. I also thank our valued 
consumers for their trust. Together, we look forward to a promising future of growth and 
advancement.

Thank you all

Chairman of the Board
Sameer Saeed Murad
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Geographic locations and number of employees
The company’s main administrative offices are located in Amman, and it carries out its ac-
tivities and works in the Governorates of: Al Karak, Tafilah, Maʼan, Aqaba, Al Aghwar Area 
(Al Hama in the North and Dead Sea in the South) and the eastern regions of the Kingdom 
(Ruwaished, Al-Reesha, Al Azraq and As Safawi) as shown in the following map.

 

Board of Directors Report
Our vision
To achieve excellence in delivering electric power to our consumers, enhance the compa-
ny’s performance to reach the highest levels of productivity, and generate appropriate 
financial returns.

Our Message 
To strengthen and support the electrical system to meet the growing demand for electric-
ity, and to provide our consumers with highly reliable electrical service delivered with the 
utmost efficiency and quality.

Company Incorporation 
Electricity Distribution Company was established as a public shareholding company in ac-
cordance with the provisions of the Companies Law No. (22) of 1997, and was officially reg-
istered on February 12, 1998, in the public shareholding companies register under number 
(335), with a capital of ten million Jordanian Dinars. The ownership was divided between 
the Government of Jordan (75%) and the National Electric Power Company (25%), distrib-
uted into equal shares with a nominal value of one Jordanian Dinar per share.

In line with the government’s restructuring and privatization plans for the electricity sec-
tor initiated in the nineties and based on the electricity sector privatization strategy ap-
proved by the Council of Ministers in 2001, as well as the Temporary General Electricity 
Law issued in 2001, the privatization process of the company was completed. The relevant 
sale agreements were signed, and full ownership of the company was transferred to King-
dom Electricity for Energy Investments on July 2, 2008, at a 100% stake.

Company s̓ Objectives and Main Activities
The company’s articles of association and the license granted to it define its primary activ-
ity and main objective for its establishment, which is to install, operate and maintain the 
distribution system within the company’s distribution and retail supply areas, and to en-
gage in the distribution and retail supply of electrical energy to consumers within its area 
of operation according to the best specifications and quality standards to meet energy 
demand, and to ensure the continuity of supplying consumers with the highest levels of 
efficiency and at the lowest possible costs, and to cooperate with specialized government 
agencies in their efforts aimed at achieving development goals in the economic and social 
fields to help build and advance Jordanian society.
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The size of the capital investment of the company, its subsidiaries, and its shares in 
other companies
The capital investment of the company in 2024 amounted to 33,520,906 Jordanian Dinars.

Subsidiaries  
The company has one subsidiary, which is Irbid District Electricity Company. Below are the 
details about it:

*The Company has no branches.

Parent Company’s Ownership Share:
The parent company owns a total of 11,646,600 shares out of the 21 million shares of Irbid 
District Electricity Company, representing %55.46 ownership. The nominal value of each 
share is 1 Jordanian Dinar. 

Overview of the subsidiary:
The company was registered with the Ministry of National Economy in 1957 under the 
name Irbid National Electricity Company. Its Franchise was granted under the name Ajloun 
District Electricity Company in 1961, which gave it the right to generate, transmit, and 
distribute electricity throughout its Franchise area, covering the governorates of Irbid, 
Jerash, Mafraq, and Ajloun.

• The Electricity Distribution Company owns %12.03, equivalent to 171,451 shares, of the 
capital of the Electrical Equipment Manufacturing Company, which has a total capital 
of 3.75 million Jordanian Dinars. Each share has a nominal value of 1 Jordanian Dinar. 
This company manufactures distribution transformers, and the Electricity Distribution 
Company utilizes part of its production.

• The Electricity Distribution Company also owns %20, equivalent to 50,000 shares, of 
the capital of Sama Al-Mamlakah for Commercial Projects and Services, which has a 
total capital of 250,000 Jordanian Dinars. Each share has a nominal value of 1 Jordanian 
Dinar. This company provides services related to owning and developing commercial 
projects, as well as consulting activities in the energy services sector.

The company provides its services through (37) offices distributed in various distribution 
areas as shown in the following table:

Area Office Address
 Number of

Employees

Main Administration
Amman - Khlida – along Wasfi Al-Tal Street - Al Khaledin Neighborhood Building No. (1) and Building 

No. (3).
312

 Electricity

Distribution

Aqaba

Main Aqaba Offices – Al-Dustour neighborhood – Government Complex next to the Central Bank of 

Jordan – Sharif Hussein Bin Ali Street.

203Al-Quwayrah Electricity Department Office and Villages & Disi Project: Al-Quwayrah– opposite the Al-

Quwayrah District Administration.

Al-Disah Office – Main Street

Electricity

 Distribution

Ma’an

Main Ma’an Offices – Behind Al Safariyat complex – Station Road.

 219

Maan Consumer Services Office – Beginning of King Hussein Street – near Teeba Mosque.

Wadi Musa and Shobak Electricity Department Office – Wadi Musa, Al-Inarah Al-Falahat neighborhood

Shobak / Nejel – Consumer Services.

Shobak Collection Office / City Center.

Ayl Office – Main Street – Municipality Stores

Al-Husainya Office – Public Street 

Al-Jafr Office – Main Street.

Al-Mraigha Office – Center of Al-Mraigha Market, opposite the municipality.

 Electricity

 Distribution

Al-Tafilah

Main Tafilah Offices – Al-Baqee’ neighborhood – near Tafilah Police Directorate.

144
Tafila Consumer Services Office – Main Street, above Al-Asheq Sweets, Al-Khraisat Building.

Consumer Services Office – Basira – Ray’a Triangle.

Al-Hasa Services Office – Main Street – next to the Al-Hasa Municipal Court.

 Electricity

 Distribution

Al-Karak

Main Karak Offices – Al-Thaniyah – Amman Street – near the traffic light of the security center.

301

Al-Thaniyah Consumer Services Office – Al-Thaniyah Triangle, opposite Mujib Tourist Hotel.

Karak City Consumer Services Office – Italian Hospital Street.

Al-Qasr Consumer Services Office – Main Street, behind the Al-Qasr Education Directorate.

Southern Mazar Consumer Services Office – Main Street, next to the Islamic shrines.

Southern Aghwar Electricity Department Office – near the complex and next to the Water Authority 

well.

Al-Husainya Office – Opposite the Jordan Islamic Bank.

Al-Mazra’ah Collection Office – Al-Mazra’ah – Main Street.

Mu’tah Collection Office – Mu’tah – University Street.

Ayy Collection Office – Ayy – City center – next to Ayy Court.

Al-Qatrana Office – Al-Qatrana – Main Street.

Faqqu’ Office – Karak – Faqqu’ Municipality Building.

Electricity 

Distribution

Jordan Valley

Main Offices – Dayr’ Allah – Main Street.

259

South Shuna Consumer Services Office – Next to the Civil Consumer Corporation.

North Shuna Electricity Department Office – Main Road, opposite North Shuna Municipality stores 

(southern side).

North Shuna Consumer Services Office – Next to the telecommunications company.

Al-Mashar’ Consumer Services Office – Main Street, opposite the Civil Status Department.

Manufacturing 
Department 

Desert Highway – Al-Ameriyah Municipality – Breik Area 63

Eastern Region 
Department 

Ruwaished Consumer Services Office – Ruwaished town on the main street
40

Azraq Consumer Services Office – South Azraq Al-Shishani – Main Street

Irbid Electricity Company PLC 

Irbid / PO box (46), postal 
code (21110), phone: 

(02 7201500), Fax: (7245495 
02) 

Address

Engaged in the distribution 
and retail supply of elec-
tric power to consumers 

throughout the company’s 
Franchise area.

Main Activity

Public Limited Shareholding 
Company.

Type
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Company’s Major Shareholders
Names of the Company’s major Shareholders who own (5% or more) of the Company 
capital and the number of shares owned by each of them in 2024 compared to 2023:

Number Name Numbers of shares as 
of 31/12/2023 Percentage

Numbers of 
shares as of 
31/12/2024

Percentage

1
The Kingdom 

Electricity Company
14,000,000 100% 21,000,000 100%

The company’s competitive position within its sector of activity, its main markets, its 
share of the local market, and its share of the commercial markets:

The company has no competitors within its sector of activity, as it operates under a distri-
bution and retail supply license effective July 2,2008, within a specific area.

Degree of dependence on specific suppliers and/or major customers (local and foreign) if 
this constitutes 10% of total purchases and/or sales or revenues, respectively:
• The company relies primarily on purchasing electricity from the National Electric Pow-

er Company and selling it to consumers in its regions at a tariff set by the Electricity 
Regulatory Commission.

• The Jordan Water Company (Miyahuna) is one of the company’s major customers, with 
the value of energy sold to Miyahuna in 2024 representing %16 of the company’s total 
sales value. This is for the electricity consumption of various projects, which are con-
centrated in Al- Zara/Ma’in, Al-Subaihi Water, and Azraq Water.

The Bulk tariff for electrical energy purchased from the National Electricity Company was 
adjusted during the year 2024, and the purchase price rates as of 31/12/2024 as follows:

The Bulk tariff for electric power sold by the Na-
tional Electric Power Company to the Electricity 

Distribution Company

The tariff for the 
months

(1-11/ 2024)

The tariff for the 
month

(12/2024)

     Day Supply Tariff (Fils/kWh) 62,94 62,73

     Night Supply Tariff (Fils/kWh) 62,94 62,73

Risks Facing the Company:

• There are no risks expected to affect the company during the upcoming financial year 
that would have an impact on its operations.

General Manager
Eng. Reem Hamdan

Auditors
Ernst & Young

Board of Directors
Kingdom for Energy Investments Company, represented by: 
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H.E. Mr. E’tyawi Al-Rawashdeh
Vice Chairman of BOD 

)starting from 18/07/2024(

H.E. Mr. Hammad Almaaytah
Member

H.E. Mr. Raed Al-Masees
Member

)starting from 09/09/2024(

H.E. Prof. Abdel Latif Al-Najdawi
Member

)starting from 17/11/2024(

H.E. Mr. Sameer Saeed Murad
Chairman of BOD

H.E. Dr. Mustafa Shunaikat
Member

H.E. Mr. Abdel Karim Al-Malahmeh
Member

)until 09/09/2024(

H.E. Dr. Sufian Al-Bataynah
Member

)until 14/11/2024(

H.E. Dr. Rasmi Ali Bani Saeed
Member

)until 31/12/2024(

H.E. Mr. Jamal Abdullah Al-Saleem
Vice Chairman of BOD 

)until18/07/2024(
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Date of Birth: 1968

Membership Date: From 18/07/2024 to present 

Positions & Experiences
• General Manager of Privatization Holding Company from 2021 to present.
• Board Member of South Electronics Company from 2019 to present.
• Board Member of Middle East Complex from 2024 to present.
• Vice Chairman of the Board of the Electricity Distribution Company in 2024.
• Board Member of Irbid District Electricity Company in 2024 and ongoing.
• Executive Director and Board Member of South Electronics Company from 2019 to 

2023.

• 

Date of Birth: 1950

Membership Date: From 21/04/2024 to present 

Positions & Experiences
• Practiced as a private physician in his own clinic (since 1975).
• Chairman of the Balqa Doctors Committee at the provincial branch of the Medical 

Association (1982–1978).
• General Physician Secretary (1986–1982).
• Minister of Agriculture (1997–1996).

Memberships and Committees
• Member of the Medical Association Council (1989–1987).
• Member of the Jordanian House of Representatives (12th, 14th, 16th, and 17th 

Parliaments).
• Member of the Arab Parliament (2016–2010).

Date of Birth: 1957

Membership Date: From 21/04/2024 to present 

Positions & Experiences
• Chairman of the Board of the Electricity Distribution Company from December 2015 to 

February 2018, and from December 2020 to present.
• General Manager of Saeed Murad & Sons Trading and Investment Company from 1982 

to 2010.
• Minister of Labor from July 2010 to February 2011, and again from February 2018 to 

May 2019.
• Member of the Jordanian Senate from 2016 to 2018.

Board Memberships and Committees
• Chairman of the Board of Irbid District Electricity Company from 2019 to 2020.
• Vice Chairman of the Board of Mediterranean and Gulf Insurance Company from 2011 

to 2018.
• Chairman of the Board of Jordan Post from 2015 to 2016.

Date of Birth: 1958
Membership Date: From 21/04/2024 till 18/07/2024

Positions & Experiences
• Vice president of Middle East Engineering Industries Complex Company from 2015 to 

present.
• Board Member of Kuwait Pillars for Investment – Kuwait from 2014 to present.
• Deputy Chairman of the Board of Kingdom Electricity Company from 2012 to present.
• Board Member of Ibdar Capital – Bahrain from 2006 to present.
• Chairman of the Board of Al Masar Leasing and Investment Company – Kuwait from 

2006 to present.
• Board Member of the International Exhibition Company – Kuwait from 2004 to present.
• Board Member of Kuwait Investment Company – Kuwait from 2003 to present.
• Deputy CEO of Privatization Holding Company – Kuwait from 2003 to present.
• Worked at the Public Authority for Applied Education and Training – Kuwait from 1987 

to 2003.

H.E. Mr. Sameer Saeed Murad
Chairman of BOD

H.E. E’tyawi Al-Rawashdeh
Vice Chairman of the Board
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H.E. Mr. Jamal Abdullah Yousf Al-Saleem
Vice Chairman of the Board

H.E. Mustafa Shunaikat 
Board Member
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Date of Birth: 1942

Membership Date: From 21/04/2024 to present 

Positions & Experiences
• Employee at the Ministry of Interior – Administration Department.
• Mayor of Ader Municipality for the period 1976 – 1977.

Memberships and Committees:
• Member of the Advisory Council for Karak Governorate for four terms.
• Member of the Senate (1993–1997 ;2012–2016).
• Board Member of the Agricultural Credit Corporation.
• Member of Council of faculty of Law at Mutah University.
• Member of Council of the Karak Construction Institution.
• Member of the National Consultative Council of the House of Representatives (1978–1984).

Date of Birth: 1952

Membership Date: From 21/04/2024 till 09/09/2024

Positions & Experiences
• Minister of Parliamentary Affairs (2005), and Governor in the Ministry of Interior for several 

governorates.
• Vice Chairman of the Board of the Jordan Phosphate Mines Company (June 2012 – April 

2016).
• Chairman of the Board of Managers of the Jordan India Chemicals Company (2013–2016).
• Chairman of the Board of Managers of the Development and Mining Company (2013–2016).

Memberships and Committees
• Vice Chairman of the Board of Irbid District Electricity Company (2011–2024).
• Chairman of the Board of Irbid District Electricity Company (1999–2002).
• Chairman of the Board of the Electricity Distribution Company (June 2006 – August 2011).

H.E. Mr. Hammad Ali Almaaytah
Board Member

 H.E. Mr. Abdel Karim Al-Malahmeh 
Board Member
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Date of Birth: 1979

Membership Date: From 09/09/2024 to present 

Positions & Experiences
• General Manager of the Arab Jordan Investment Bank.
• Over 22 years of experience in banking, finance, auditing, and accounting, both locally 

and internationally.
• Associate at Deloitte & Touche (2001-2018).

Memberships and Committees
• 2022-present: Board Member of the Professional Real Estate Investment Company.
• 2022-present: Chairman of the Board of Directors of Al-Kawthar Leasing Company.
• 2021-present: Chairman of the Board of Directors of the United Arab Company for 

Investment and Financial Brokerage.
• 2020-present: Board Member of Jordan International Bank - United Kingdom.
• 2018-present: Board Member of the Mediterranean Tourism Investment Company PLC 

(Four Seasons Hotel).
• 2017-present: Board Member of Axantia Holding Company - DIFC, the International 

Pharmaceutical Manufacturing Company.

Date of Birth: 1971

Membership Date: From 21/04/2024 till 14/11/2024

Positions & Experiences
• General Manager of the National Electric Power Company from 2024 to present.
• General Manager of Samra Electric Power Generation Company from 2019 to 2024.
• Director of the Electricity and Renewable Energy Directorate at the Energy and 

Minerals Regulatory Commission from 2014 to 2019.
• Director of the Technical Affairs Directorate at the Energy and Minerals Regulatory 

Commission from 2012 to 2014.
• Engineer in the Buildings and International Projects Department at the Ministry of 

Education from 2001 to 2002.
• Faculty Member at the Arab College from 1999 to 2001.

Raed Ruhi Iskander Al-Masees  
Vice Chairman of the Board

H.E. Dr. Sufian Al-Bataynah
Board Member
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Date of Birth: 1976

Membership Date: From 17/11/2024 to present. 

Positions & Experiences
• Secretary General of the Prime Ministry 2022 – Present
• Secretary General of the Constitutional Court 2019
• Secretary General of the Legislation and Opinion Bureau 2007
• Acting Secretary General of the Legislation and Opinion Bureau 2006
• Assistant Secretary General of the Legislation and Opinion Bureau 2005
• Administrative Director at the Legislation and Opinion Bureau 2003
• Legal Researcher at the Legislation and Opinion Bureau 2001

Memberships and Committees
• Member of the Jordanian team for the Good Governance for Development (GFD) axis, 

implemented in partnership with the Organization for Economic Co-operation and 
Development (OECD).

• Member of the National Executive Program for the National Agenda, which discusses 
program and project priorities.

• Chair of the Evaluation Committee for the King Abdullah II Award for Entrepreneurship and 
Entrepreneurship 2011

• Member of the National Team for Supporting and Assisting the Public Sector Development 
Program.

• Member of the Board of Directors of the King Abdullah II Design and Development Bureau 
(September 30 ,2018 – September 10 ,2019).

• Member of the Board of Directors of the Integrated Multi-Transport Company 
      (April 7 ,2024 – April 1 ,2018).
• Member of the Board of Directors of the Jordanian Press Foundation «Al-Rai» (November 

19 ,2024 – February 28 ,2015).
• Member of the Board of Directors of the Jordan Electricity Company (Jordan Electricity 

Company) (July 15 ,2015 – February 28 ,2019).

H.E. Mr. Abdel Latif Al-Najdawi
Board Member

Date of Birth: 1968

Membership Date: From 21/04/2024 till 31/12/2024

Positions & Experiences
• Executive Director of the Jordan Renewable Energy and Energy Efficiency Fund 

(JREEEF).
• Served as Executive Director of several public and private sector organizations and 

international donor projects.
• Consultant and expert in business development and institution building.
• Expert in institutional excellence.
• Certified evaluator (AFQM) for Government Excellence Awards

H.E. Dr. Rasmi Ali Mohammad Bani Saeed  
 Board Member
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Senior Management Members

Date of Birth: 1969

Bachelor’s degree in electrical engineering, 1993

Date of Appointment: February 1993, 20

Awards and Certifications
• Recipient of the Leadership Award for Arab Women at the MENA Fame Scientific Fo-

rum in 2011, launched by the U.S. Embassy in Amman / Environment and Safety Divi-
sion.

• Honored with a Certificate of Distinction for Outstanding Female Engineer by the Arab 
Women Engineers Committee of the Federation of Arab Engineers and the Jordan En-
gineers Association, February 2015.

• Holder of a Certificate in Human Resources Management from Georgetown Uni-versi-
ty, USA, July 2018.

Professional Experience
• February 1993 – December 2008: Progressed through various positions starting as 

a Studies Engineer, then Head of the Consumer Studies Section, and subsequently 
Di-rector of the Planning Department.

• December 2008 – December 2021: Assistant General Manager for Regulation and Plan-
ning Affairs.

• August 2008 – December 2015: Secretary of the Board of Directors.
• July 2015, 1 – December 2021: Deputy General Manager.
• January 2022, 1 – Present: General Manager of the Company.

Previous & Current Memberships
• April 2004 – December 2021, 31: Member of the Planning Committee of the Arab Un-

ion of Electricity, later serving as a member of the General Assembly.
• January 2022, 1 – Present: Member of the Board of Directors of CIGRE Jordan (Jordan 

National Committee of the International Council on Large Electric Systems).
• January 2022, 1 – Present: Member of the Board of Managers, Electrical Equipment 

Manufacturing Company.
• September 2023 – Present: Member of the Board of Directors, Jordanian Group for 

Free and Development Zones.

Eng. Reem «Mohammad Said» Ahmad Hamdan 
 General Manager 
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Date of Birth: 1975
Bachelor’s degree in electrical power engineering / 1999 – Yarmouk University
Date of Appointment: 20/5/2000
• Master’s degree in electrical power engineering – 2012 / Yarmouk University
• Holds several accredited professional certificates in the fields of energy management, 

renewable energy, and energy efficiency from the American Association of Energy 
Engineers (AEE) and the Renewable Energy Academy (RENAC) – Germany.

Professional Experience
From 2/5/2000 to 31/12/2024: Progressed through various functional positions, starting 
as an electrical engineer in the Jordan Valley and Eastern Electricity Distribution Area, 
until assuming the position of Deputy General Manager for Regions, then Deputy General 
Manager for Technical Affairs as of 21/7/2024.

Previous and Current Memberships
• Member of the Renewable Energy Committee – Arab Union of Electricity
• Member of the Technical Committee – SIGRI Jordan
• Member of the American Association of Energy Engineers (AEE)

Eng. Sahm Al-Majali
Executive Director of the Aqaba Electricity Distribution Area and Acting Deputy General Manager 
for Districts Affairs as of 1/7/2024

Date of Birth: 1976
Bachelor’s degree in electrical / Power Engineering – 1999
Date of Appointment: 17/11/1999

Professional Experience
From 17/11/1999 to present: Progressed through several job positions starting as an electri-
cal engineer in the Karak Electricity Distribution Area until he became Acting Deputy Gener-
al Manager for Districts Affairs in addition to his position as Executive Director of the Aqaba 
Electricity Distribution Area.

Omar Aktham Al-Qussous
Deputy General Manager for Financial and Administrative Affairs / Head Offices
Date of Birth: 1975
Bachelor’s degree in accounting – 1999
Date of Appointment: 2024/8/1
• Professional Certificates: In Accounting (CPA), Project Management (PMP), and Training 

& Development

Professional Experience
More than twenty-five years of practical experience in auditing, financial management, 
operations management, and institutional development across the economic, banking, 
financial, and electric power sectors, during which he held managerial and leadership 
positions.

Eng. Sami Saleem Zawateen 
Deputy General Manager for Technical Affairs / Head Offices

Dr. Yahya Mohammad Mufleh Al-Qudah
Head of Risk Management / Head Offices 

Date of Birth: 1969
Bachelor’s degree in accounting / 1995 - master’s in accounting / 2005 - PhD in Accounting/ 
2015
Date of Appointment: 20/1/1996

Professional Experience
From 20/1/1996 to present: Progressed through various job positions starting as an 
accountant until becoming Head of Risk Management on 1/7/2023.

Dr. Madeen Al-Mahasneh
Legal Advisor of the Company / Head Offices

Date of Birth: 1986
PhD in Public Law: 2016
Date of Appointment: 22/7/2024
• From 22/7/2024 to present: Legal advisor to the General Manager and the Board of 

Directors, with direct supervision over the legal department staff, activities, and com-
pany lawyer.

• Since 2009, he has extensive practical experience in the legal field, law practice, pre-
paring legal studies and consultations, legal arbitration, and university teaching in Jor-
dan.

Eng. Majdi Khalil Al-Qabbalin
Head of Information Technology Department
Date of Birth: 15/7/1988
Bachelor’s degree in computer engineering / 2011
• Masters in Electronics Engineering / 2020, and Master’s in Cybersecurity / 2022
• Holds the following certifications:
• Ethical Hacking (CEH), Digital Forensics Investigation (CHFI), Cyber Intelligence (CIA), 

and Encryption Specialist (ECES) from EC-Council, USA.
• Cloud Practitioner certificate from Amazon.
• AI Practitioner certificate from Amazon

Professional Experience
Practical experience in the field of information technology with various entities, during 
which he held effective leadership positions, until he was appointed Head of IT at the 
Electricity Distribution Company as of 31/10/2024. 
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Organisaional Structure 2024
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2024 Achievements in Numbers

Statement 2023 2024 Change (%)

Total Assets / Dinar 409,882,473 520,531,468 27.0%

Total Operating Revenues / Dinar 298,941,379 311,530,446 4.2%

Total Shareholders' Equity / Dinar 34,937,611 39,061,879 11.8%

Net Profit / Dinar 7,209,785 10,124,267 40.4%

Energy Sold / KWh 3,521,809,443 3,652,146,580 3.7%

Energy Sold / Dinar 298,792,623 311,526,879 4.3%

Energy Purchased / KWh 3,980,461,368 4,101,110,363 3.0%

Energy Purchased / Dinar 250,557,133 258,396,485 3.1%

Selling Price Rate / Fils/KWh 84.84 85.30 0.5%

Purchase Price Rate / Fils/KWh 62.95 63.01 0.1%

Maximum Load / MW 730 698 -4.4%

Electrical Loss % 11.52 10.95 -4.9%

Number of working Consumers 261,979 268,484 2.5%

 Medium Voltage Network Length

/ Km
6,798 6,957 2.3%

 Low Voltage Network Length /

Km
8,274 8,547 3.3%

 Number of Distribution

Transformers / Transformer
7,084 7,409 4.6%

 Number of Employees /

Employee
1,478 1,541 4.3%
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Achievements & Developments Achieved 
by the Company During the Year 2024

1. Administrative Achievements 

1.1 In the area of employee development in the company
• The company believes that its employees are its human capital, that they are the back-

bone of its success and achievement of its goals, and the starting point for increasing 
productivity within it. From this perspective, the company has paid great attention to 
developing the employees’ abilities and qualifications, as well as attracting qualified 
human resources capable of meeting the various work needs.

• The number of employees working in the company by the end of the year was (1541) 
employees, and the services of (67) employees were terminated during the year for 
various reasons.

Number of Employees in the Company by Type of Appointment for the Years 
)2020 - 2024(

 Type of
Appointment 2020 2021 2022 2023 2024

Permanent 1,410 1,421 1,492 1,426 1,373

Contract 68 15 36 34 75

Per diem 3 1 1 18 12

Technical Intern 92 92 - - 81

Total 1,573 1,529 1,529 1,478 1,541

 

                                              

The workforce mentioned, up to the end of the year 2024, is distributed according to the 
job fields they occupy, their workplaces, and the academic and professional qualifications 
they hold as follows:

Number of employees working in the company and their qualification categories

Academic Qualification
 Number of Company

 Employees at the End of
2024

PhD 8

Master’s Degree 70

 Postgraduate Diploma 1

Bachelor’s Degree 407

Diploma 185

High School Certificate        686

Below High School 184

Total Numbers of Employees 1,541

The number of all company employees by gender for the year 2024
Gender Number

Male 1,406

Female 135

Distribution of Company Employees by Work Location for the Years )2020 - 2024(

Year
 Head
offices

Pole Factory
 Jordan
Valley

 The
 Eastern
Regions

Al-Karak Al-Tafilah Ma’an
Al-

Aqaba
Total

2020 326 74 291 - 313 140 228 201 1,573

2021 324 65 280 - 305 136 222 197 1,529

2022 328 71 248 36 299 134 220 193 1,529

2023 318 75 243 34 278 129 212 189 1,478

2024 312 63 259 40 301 144 219 203 1,541
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1.2 In the Field of Administrative Development

1. Electronic Correspondence System Implementation
In 2024, the company launched its operations on the «Intalio» electronic correspondence 
platform, resulting in a significant shift in accelerating and simplifying work procedures 
within the company. The system was adopted as a primary tool for managing outgoing 
and incoming correspondence between the central office and all company departments/
divisions, as well as field work sites. This contributed to enhancing internal communica-
tion efficiency, reducing reliance on paper, and speeding up transaction cycles both at the 
headquarters and district offices. Moreover, it played a central role in achieving electronic 
governance and improving service quality. By 2025, the system will be largely implement-
ed across all company work sites.

2. Automation of Issued Systems, Instructions, and Organizational Structure
In 2024, the automation of systems and instructions began, making them a reference for 
all employees during the performance of their duties. Additionally, the organizational 
structure is being updated on the new website whenever any modifications occur.

3. Job Description Cards:
In 2024, the company worked on reviewing and updating the job description cards for po-
sitions listed in the workforce system and obtaining approvals from relevant authorities. 
All job description cards are expected to be finalized in 2025, in preparation for uploading 
them to the internal electronic portal for each employee.

4. Employee Code of Conduct for the Electricity Distribution Company
The Employee Code of Conduct for the Electricity Distribution Company was updated in 
2024 and will continue to be reviewed regularly in the coming years.

5. Employee and Trainee guide
The Employee and Trainee guide was updated in 2024. It will be updated again in 2025 
and uploaded to the company’s website for all employees, as it is an important reference 
document.

6. Electronic Customer Satisfaction Survey
An electronic version of the Customer Satisfaction Survey was launched and fully imple-
mented (100%) during 2024. It will be continually developed and updated in the coming 
years as needed.

7. Employee Turnover Rate
A developmental methodology was established in 2024 to measure the employee turno-
ver rate, using a specialized survey focused on the reasons for leaving the job and turno-
ver. In 2025, the company will implement this methodology and carry out the necessary 
improvements.

8. Integrated Management System Procedures
In 2024, plans were developed to review all procedures of the Integrated Management 
System and standardize them across the company’s various work sites. Committees were 
formed specifically for this purpose. During 2025, all procedures will be either amended 
or newly created as necessary to best serve the company’s operational interests.

1.3 Training and Qualification Program for Company Employees

The company places great importance on training and developing its human resources 
to achieve its objectives and enhance employee productivity. In 2024, efforts focused on 
improving and developing employee performance by enrolling them in training courses 
across various fields — technical, financial — as well as participating in internal scientific 
seminars, conferences, and internal training programs related to the nature of their work.

The following table shows the training programs, internal training, workshops, confer-
ences, seminars, and the number of employees who participated in them during the years 
2023–2024:

Activity
During 2023 During 2024

No. Participants No. Participants 

Training courses 29 478 7 87

Internal training - - 79 1,476

 Training workshops, conferences, training seminars,
scientific days 27 553 22 232

Total 56 1,031 108 1,795
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Training courses during 2024

Program Name  Numbers of
Participants Cost in Dinar

Training Course on Occupational Safety and Health Supervisor 
Accreditation 1 250

Training Program for Developing Women’s Leadership in the Energy 
Sector USAID 15 -

Basic Principles of Lifting for Public Safety 18 -

Training Course on ISO 27001:2022 4 -

Training Course on ISO Internal Audit 9001:2015 26 1,000

Training Course on” Training of Trainers “(TOT) 13 1,000

Training Course on CompTIA A+ 10 3,700

Total 87 5,950

Workshops during 2024 

Program Name  Number of
Participants

Workshop on Field Training for the Northern Central Switchgear station 12

Awareness Workshop on Occupational Safety and Health Systems and Regulations 4

Training Workshop on the Costs of Integrating Wind and Solar Energy 3

Training Workshop on Energy in Jordan: Reality and Aspirations 2

Training Workshop on the Guide to Accessing Electrical Services 2

Training Workshop on Energy Efficiency for the Water Sector 1

Workshop on Networking Programs and Operational Support 1

(Introductory Workshop on Products of SFE International (France 14

Workshop on Raising Awareness in the Field of Artificial Intelligence 33

Workshop on Future Vision for Distribution Networks 33

Workshop on Identifying Health Risks for the Aqaba Region 2

Total 107

Conferences during 2024 

Program Name  Number of
Participants

 Cost in
 Dinar

 2nd Annual Renew MENA Conference: The District Network in

Energy for Women
2 -

5th CIGRE Jordan Conference 2024: Sustainable & Digital Power 
Grids of the Future - Operation, Planning & Regulatory 25 2,000

3rd Consulting Engineering Conference: The Future of the 
Engineering Consultancy Sector 2 200

Jordan Financial Conference JFEX 2024: The Future of Financial 
Markets and Consulting in Light of Digital Transformation 10 1,750

Water, Energy, Food Security, and Climate Change Conference 
(WEEE) 3 -

9th Jordanian International Civil Engineering Conference 1 125

Jordanian International Cybersecurity Conference 5 3,000

Total 48 7,075

Seminars during 2024 

Program Name  Number of
Participants

Seminar on Thermal Cameras 2 -

Seminar on Evacuation and How to Handle Its Causes 68 -

Scientific Seminar on SEL Company Products 5 -

Creative Leadership Forum in the Face of Contemporary Challenges 2 500

Total 77 500

Internal Training during 2024

Program Name  Number of
Participants

Workshop on Procedures Related to the Attendance and Penalties system, and 
Internal Regulations 37

Introductory Workshop on the "Trainee Guide" 81

Workshop on the Field Survey Project for the Electrical Network in the Tafilah Area 35

Training Workshop on the Fundamentals of Investigation 30

Workshop on Accounting for Non-Accountants 32

Total 215

Internal Training on Occupational Safety and Health during 2024

Program Name  Number of
Participants

Effectiveness and Efficiency of the Occupational Safety and Health Committee 80

Personal Protective Equipment 95

Prevention of Occupational Diseases 94

Working at Heights 104

Audit of Occupational Safety and Health Management System 85

Occupational Safety and Health Legislation and Compliance 74

Working in Confined Spaces 98

Risk Identification and Control Methods 78

 Chemical Contact 92

Effective Investigation of Workplace Accidents 96

First Aid 145

 Occupational Safety and Health Systems Management 102

Machine Handling 118

Total 1,261
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The Company’s Contribution to Serving the Local Community

The company trained 76 trainees during 2024 for the benefit of local community organi-
zation, as follows:

Training Provider  No. of Trainees
in 2024

Jordan Engineers Association + Training Engineering Bachelor’s degree Holders 9

University and Community College Students (During their Studies) 56

Training University Graduates, Diploma Holders, and High School Graduates 11

Total 76

The company trained the 19th batch of technical trainees from the Electric Training Cen-
tre, totalling 81 trainees, distributed across various company work sites.

1.4 The vehicles fleet for the electricity distribution networks 
In line with the company’s ongoing approach to maintaining continuity of work according 
to the highest standards of public safety and maximum readiness, the company under-
took several measures to enhance its fleet in alignment with its vision.
• These measures include:
1. Purchasing (4) Electric Vehicles to reduce carbon dioxide emissions, optimize the use 

of electric energy, and lower operating costs.
2. (20) Special-purpose Pickup Trucks suited to the nature of work, particularly in the 

company’s Franchise areas.
3. (6) Aerial lift vehicles that meet the highest global standards and ensure public safety 

requirements.
4. (3) Medium-sized Transport Vehicles for technical workshops, used to transport tech-

nicians and specialized equipment for the electricity distribution networks.
• Contracting (86) rented 4×4 pickup vehicles for workshops and collections operations, 

contributing to reducing operating costs and maintaining work continuity.
• Advancing the development of vehicle management procedures by applying the Fleet 

Management System (FMS) to all owned and leased vehicles, with a total of 335 devic-
es installed.

• Conducting scheduled preventive maintenance programs and vehicles repair opera-
tions according to the highest maintenance standards, with approximately 662 main-
tenance operations carried out, ranging from minor to medium and comprehensive 
maintenance, across all company fleet components. In addition to inspecting all cranes 
and winches operating in all company work sites by a locally accredited company, 
where general safety certificates were granted according to the requirements of the 
ISO system (ISO 9001). A course was also held for operators at the sites to familiarize 
them and emphasize on them the correct and sound procedures during lifting, loading 
and working on cranes and granting them certificates for that.

1.5  Legal Affairs and Case Follow-up
In 2024, the company followed up on various legal cases filed against it, including criminal 
and civil lawsuits related to electric shock incidents, Labor cases, Compensation claims, 
Disputes over poles and conflicting networks, Cases related to Islamic blood money (Di-
yya), And other types of cases. Many achievements related to the company were achieved, 
such as:
• Dismissal or reduction of (24) lawsuits filed against the company, with a total value of 

approximately (1,175,796) one million, one hundred and seventy-five thousand, seven 
hundred and ninety-six dinars.

• Through the contracted team of lawyers, various criminal and civil cases were filed 
against third parties for the purpose of collecting the company’s rights, where (1442) 
civil and criminal cases were filed with a value of (2,467,466) dinars.

• A total of (1,769,173) dinars only, one million, seven hundred and sixty-nine thousand, 
one hundred and seventy-three dinars, was collected during the year (2024). 

• Work is still ongoing, and every effort is being made to follow up on computerized law-
suits on the Legal Department’s system, archive judgment decisions and attachments 
as they occur, audit entries in the system, and follow up with lawyers to achieve the 
company’s interest.

• An amicable collections department was established to communicate with consum-
ers for collection purposes prior to handing over debts to the attorneys. Operations 
commenced on September 24, 2024, and an amount of (186,592) one hundred and 
eighty-six thousand, five hundred and ninety-two dinars was collected within a period 
not exceeding (4) months.

• Cases of significant value were collected, resulting in final decisions in favor of the 
company, amounting to (287,531) dinars during the year (2024).

2. Administrative Achievements 
2.1 Electricity Consumers
Electricity service was connected to (6,505) new consumers during 2024, including (4,830) 
single-phase meters and (1,675) three-phase meters. The total number of active electric-
ity consumers by the end of 2024 reached (268,484) consumers, compared to (261,979) 
consumers in 2023, a growth rate of 2.5%.

Numbers of active consumers in the supply areas by the end of 2024 

Area
2023

Meters installed 

during 2024

Cumulative until 

the end of 2024
Growth 

ratio for 

2024

%

Area’s 
percentage 
with total 

subscriptions
%

The Phase The Phase The Phase

 Single-
Phase

three-
phase

Single-
Phase

three-
phase

Single-
Phase

three-
phase

Al-Aqaba 40,007 11,641 928 703 40,935 12,344 3% 20%

Ma’an 35,528 3,455 941 151 36,469 3,606 2.8% 15%

Al-Karak 76,518 4,970 966 90 77,484 5,060 1% 31%

 Jordan
Valley 46,995 7,962 1,098 632 48,093 8,594 3% 21%

 Eastern
Region 5,001 882 164 31 5,165 913 3% 2%

Al-Tafilah 27,395 1,625 733 68 28,128 1,693 2.7% 11%

Total 231,444 30,535 4,830 1,675 236,274 32,210 %2.5 %100
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Rate of Subscribers number in supply areas till the end of 2024 

2.2 Electricity Purchases
The total amount of purchased electricity in 2024 reached 4,101.11 GWh with a value of 
258.397 million Jordanian Dinars, reflecting a 3% increase in the quantity of purchased 
energy. Meanwhile, the value of purchased energy increased by 3.1%.

Electric energy purchased during 2024-2023
2023 2024

Type of subscription
Quantity 

(GWh) - 2023

Value 
(Million 

JOD) - 2023

Purchase 
Quantity 

Percentage 
(%) - 2023

Quantity 
(GWh) - 

2024

Value 
(Million 

JOD) - 2024

Purchase 
Quantity 

Percentage 
(%) - 2024

Day Power Purchases 2672.442 162.564 67.1% 2670.570 168.039 65.1%

Night Power Purchases 1304.867 66.054 32.8% 1404.652 88.387 34.3%

Other Power Purchases 3.152 21.939 0.1% 25.888 1.971 0.6%

Total 3980.461 250.557 100% 4101.110 258.397 100%

2.3 Electricity Sales
The quantity of electricity sold in 2024 reached 3,652,146,580 kWh with a value of 311,526 
million Jordanian Dinars, representing an increase in the quantity of electricity sold com-
pared to 2023 by 3.7%, while the increase in the value of electricity sold was 4.3%.

Electricity sales according to sectors distribution for the years 2024-2023
2023 2024

Type of 

subscription 

Quantity

(kWh)

Value

(JOD)

Ratio of 

purchases 

quantity %

Quantity

(kWh)

Value

(JOD)

Ratio of 

purchases 

quantity %

Residential 1,192,010,741 70,469,863 33.8% 1,161,058,122 68,721,602 31.8%

 Commercial +
Companies 174,352,166 23,257,413 5.0% 178,871,473 23,730,942 4.9%

Industrial 373,232,944 24,823,327 10.6% 412,439,476 27,558,242 11.3%

Agricultural 274,910,567 15,103,179 7.8% 286,125,053 15,750,363 7.8%

Hotels 109,484,600 8,979,059 3.1% 100,409,315 8,235,307 2.7%

Water Pumping 1,046,320,327 99,265,832 29.7% 1,098,069,063 104,127,438 30.1%

 Radio and
 Television

 Governmental
Departments

97,311,993 20,905,513 2.8% 121,928,626 22,013,100 3.3%

Street Lighting 73,644,107 8,402,052 2.1% 62,256,438 7,108,877 1.7%

Other Sales 146,700,284 22,205,474 4.2% 194,687,463 28,509,003 5.3%

Ports 33,841,714 5,380,911 1.0% 36,301,551 5,772,005 1.0%

Total 3,521,809,443 298,792,623 100.0% 3,652,146,580 311,526,879 100.0%

Electricity Sales by Categories for 2024
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Table Showing the Number of Consumers Working in Distribution Areas According to Consumption Categories for 2024  

 Type of
Subscription

Aqaba Maʼan Jordan Valley The Eastern Tafilah Karak
2024

Total Total
Phase 1 Phase 3 Phase 1 Phase 3 Phase 1 Phase 3 Phase 1 Phase 3 Phase 1 Phase 3 Phase 1 Phase 3 Phase 1 Phase 3

Residential 37,745 7,635 33,022 562 44,435 2,103 4,503 40 25,680 242 70,373 833 215,758 11,415

 Commercial+
Companies 2,780 2,464 2,576 691 2,393 915 521 210 1,976 358 5,405 1,122 15,651 5,760

Small Industrial 10 296 68 501 9 223 8 85 39 155 42 556 176 1,816

 Medium Industrial 0 17 0 1 0 21 0 0 0 3 0 20 0 62

Agricultural 36 171 45 341 623 3,844 4 255 33 79 533 615 1,274 5,305

Hotels 42 282 49 75 0 43 0 7 0 4 0 3 91 414

Water Pumping 10 82 1 163 1 114 0 12 0 34 2 153 14 558

Radio and Television 0 2 0 4 0 3 0 1 0 1 1 1 1 12

 Government
Agencies 117 424 515 544 290 631 100 86 269 386 794 823 2,085 2,894

Street Lighting 8 374 57 452 174 438 1 83 15 311 88 596 343 2,254

Temporary Meter 76 167 47 17 33 20 6 2 33 6 37 12 232 224

Military 69 200 25 101 36 105 12 97 14 40 54 107 210 650

Telecommunications 34 165 57 133 94 110 10 33 61 61 125 177 381 679

Banks 4 24 5 14 2 18 0 2 7 8 17 29 35 95

Private Hospitals 0 7 0 0 0 0 0 0 0 0 0 2 0 9

Agricultural/
Commercial 0 0 0 3 0 2 0 0 1 4 1 4 2 13

 Electric Vehicle
Charging 4 4 2 4 3 4 0 0 0 1 12 7 21 20

Ports 0 30 0 0 0 0 0 0 0 0 0 0 0 30

Total 40,935 12,344 36,469 3,606 48,093 8,594 5,165 913 28,128 1,693 77,484 5,060 236,274 32,210
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Electricity tariff statement for sold electricity during 2024
Non-subsidized residential subscribers  effective from 1/4/2022

kWh/m Fils/KWh

From 1-1000 120

More than 1000 150

Subsidized tariff for Residential subscriber as at 1/4/2022 

kWh/m Fils/KWh

1-300 50

301-600 100

More than 600 200

Regular subscriber tariff

Sector Fils/KWh

 1-160 42

161-300 92

301-500 109

501-600 145

601-750 169

750-1000 190

More than 1000 256

Radio & TV – Flat rate tariff  / Fils/KWh

152

Commercial subscribers 1/4/2022

kWh/m Fils/KWh

1-2000 120

More than 2000 152

Banks – Flat rate tariff / Fils/KWh

285

Telecom companies 

kWh/m Fils/KWh

1-2000 135

More than 2000 178

Small industrial subscribers as at 1/4/2022

kWh/m Fils/KWh

1-10,000 60

More than 10,000 68

Medium industrial subscribers as at 1/4/2022

kWh/m Fils/KWh

Peak load (JOD/kWh/m) 0

Day Supply 68

Night Supply 65

Agricultural subscribers- triple tariff – as of 1/4/2022  )Fils/KWh(

Peak load (JOD/kWh/m) 0

Day Supply 55

Night Supply 49

Agricultural Consumers – Flat Tariff – effective from 1/4/2022 )Fils/KWh(

55

Mixed (Commercial/Agricultural) – Flat Tariff – effective from 1/4/2022 )Fils/KWh(

98

Water pumping – flat rate tariff / as of 1/4/2022 )Fils/KWh(

95

Hotels – flat rate tariff – as at 1/4/2022 )Fils/KWh(

82

Hotels – Time-of-Use Tariff – effective from 1/4/2022 )Fils/KWh(

Peak load (JOD/kWh/m) 0

Day Supply 82

Night Supply 82

Street Lighting – Flat Tariff  (Fils/KWh)

114

Jordan Armed Forces - Flat Tariff  (Fils/KWh)

146

Port sector - Flat Tariff (Fils/KWh)

159

Private Hospitals – effective from 1/4/2022)Fils/KWh(

140

Electric Vehicle Charging – Flat Tariff (Fils/KWh)

120

From 10,000 -1 kWh/m 112

More than 10,000 kWh/m 200

Medium Industrial – effective from 1/7/2024 (Time-of-Use Tariff)

Peak Hours 79

Off-Peak Hours 59

Partial Peak Hours 69

Telecommunications – effective from 1/7/2024  (Time-of-Use Tariff)

Peak Hours 152

Off-Peak Hours 132

Partial Peak Hours 142

Residential EV Charging – effective from 1/7/2024  (Time-of-Use Tariff)

Peak Hours 160

Off-Peak Hours 108

Partial Peak Hours 118

Charging Stations – effective from 1/7/2024  (Time-of-Use Tariff)

Peak Hours 133

Off-Peak Hours 103

Partial Peak Hours 113
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As part of the company’s continuous efforts to enhance customer services and improve 
customer experience, the company launched its smart mobile application, marking a signif-
icant step forward in service delivery and customer engagement. The application offers 
an integrated package of digital services, including bill inquiries, application submissions, 
malfunctions reporting, and electronic bill payments, in addition to sending instant notifi-
cations regarding maintenance activities or scheduled service interruptions. The launch of 
this application reflects the company’s commitment to expanding its digital channels and 
adopting innovative solutions to deliver more efficient and faster services.

3. Technical Achievements

3.1 Substations
In 2024, a total of 325 new substations were installed, with a total capacity of 190 MVA. 
This compares to 206 substations installed in 2023, also with a capacity of 99 MVA.

Substations completed during 2024 and substations at the end of 2023 and 2024

Voltage
Substations at the end of 

2023 Substation during 2024 Substations by the end of 
2024

No. MVA No. MVA No. MVA

11/33 37 841 0 32 37 873

6.6/33 31 343 0 0 31 343

3.3/33 59 62 0 0 59 62

1.0/33 20 5 2 1 22 6

0.4/33 5,028 1,663 249 123 5,277 1,787

0.23/33 93 2 5 0.13 98 2

6.6/11 2 11 0 0 2 11

0.4/11 1,216 725 41 34 1257 759

0.23/11 8 0.23 1 0.03 9 0.26

0.4/6.6 9 7 0 0 9 7

0.4/3.3 15 2 0 0 15 2

0.4/1.0 142 1 8 0.16 150 1.16

0.23/1.0 424 5 19 0.24 443 5.2

Total 7,084 3,668 325 190 7,409 3,858

Therefore, the total number of substations and their cumulative capacity completed with-
in the supply areas covered by the Company at the end of 2024 amounted to 7,409, with a 
cumulative capacity of 3,858 MVA. This reflects an increase of %4.6 and %5.2 compared to 
2023, with respect to the number and capacities of substations respectively.

                                            

3.2 Low and medium voltage distribution networks
In 2024, a total of 120 kilometers of overhead medium voltage lines operating at two 
voltages (33,11) kV were constructed and electrified. Additionally, approximately 40 
kilometers of underground cables operating at the same two voltages (33,11) kV were 
constructed and electrified. Furthermore, 262 kilometers of overhead low-voltage lines 
and 12 kilometers of underground cables operating on low voltage were constructed and 
electrified.
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Lengths of low and medium voltage distribution networks constructed
during 2023 and 2024

Lines Voltage 2023 (km) 2024 (km)

 Overhead
grids

medium voltage 33 kv 135 97

medium voltage 11 kv 38 23

Low voltage (0.415 kv) 195 262

 Total 368 381.3

 Underground
cables

medium voltage 33 kv 27 33

medium voltage 11 kv 14 7

Low voltage (0.415 kv) 5 12

 Total 45 52

By the end of 2024, the total lengths of both medium and low-voltage overhead lines and 
underground cables amounted to 15,504 kilometers, compared to 15,072 kilometers at 

the end of 2023. This represents an increase rate of %2.9.

Growth of medium and low voltage networks during the years )2014-2024(

Growth of the distribution networks lengths during 2020-2024 in km

Voltage Description 2020 2021 2022 2023 2024
General 

growth in 
2024 )%(

Medium 
voltage

Overhead lines 33 kv 4517 4603 4713 4807 4904 2.0%

Overhead lines 11 kv 568 529 536 574 596 3.8%

Underground cables 33 kv 903 918 933 959 993 3.5%

Underground cables 11 kv 432 436 444 458 464 1.3%

Total length of medium voltage networks 6420 6486 6626 6798 6957 2.3%

Low 
voltage

Overhead lines 0.415 kv 7034 7197 7411 7497 7759 3.5%

Underground cables 0.415 kv 752 760 772 777 788 1.4%

Total length of low voltage networks 7786 7957 8183 8274 8547 3.3%

Total length of distribution networks 14206 14443 14809 15072 15504 2.9%

3.3 Consistency of electric current
The percentage of continuity in supplying consumers with electric current during 2024 
reached (99.9%), as the average duration of the company power outage during 2024 
reached (8.69) hours / consumer. The power outage duration rate includes all its types 
(programmed, unprogrammed, due to a third party, external). The figure below illustrates 
the average duration of power outages during the years 2014 to 2024: 

Average duration of power outage in 2024 compared to )2014-2024(

3.4 Peak load
The peak load of the company’s electrical system in 2024 occurred in June, reaching 698 
MW, compared to 730 MW in 2023, with a growth rate of (-4.4%). The following figure 
illustrates the peak load growth for the years 2024–2014.
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The tables below illustrate the increase in the company’s peak load from 2020 to 2024, 
along with the anticipated peak load for the years 2025 to 2029:

Peak load during the last 5 years Peak load during the coming 5 years

Year Peak Load MW
Actual Growth 

Rate )%(
Year Peak Load MW

Actual Growth 
Rate )%(

2020 618 6.4% 2025 726 4%

2021 611 -1.1% 2026 755 4%

2022 669 9.5% 2027 785 4%

2023 730 9.1% 2028 824 5%

2024 698 -4.4% 2029 866 5%

 

3.5 Achievements in terms of renewable energy
The amended Renewable Energy and Energy Efficiency Law for the year 2024 was issued 
on June 1st, introducing four new mechanisms for connecting renewable energy systems. 
These mechanisms are: Net Billing (on-site and off-site) mechanism, Zero Export, Export 
All - Import All. The applications submitted during 2024 were reviewed, as detailed in the 
following table:

Number and Capacity of systems submitted during 2024 
categorized by mechanism

Binding Mechanism No. System Capacity )MVA(

Net Metering 1,660 17.8

 Wheeling System 15 13.3

Net Billing (On-site) 579 3

Zero Export 6 1.2

Export All - Import All 31 2.2

The systems that met the connection requirements have been activated from the submit-
ted systems, totaling 1904 systems with a total capacity of 20.8 MW.

Number of systems connected to the company’s networks and operating until 2024, 
classified according to the connection mechanism

Mechanism Energy Source
Systems Connected During 2024 Capacity of Systems Connected 

to the Grid by the End of 2024

No.
Capacity of 

Systems (KVA)
No.

Capacity of 
Systems (KVA)

Net 
Metering 

Mechanism

Solar 1,810 17,196 15,035 127,160

Wind -- -- 2 8

Net Value 
Within Site 
Mechanism Solar

87 351 87 351

Wheeling 
Mechanism 7 3,224 67 77,177

Subtotal 1,904 20,771 15,191 204,696

The number of renewable energy systems operating on the electricity distribution net-
work of the company continues to increase. The following figures illustrate the annual 
growth in the number and capacity of renewable energy systems operating under the Net 
Metering System and the Net Billing (on-site).

Direct Connection: The company received one request for connecting the Fujej Wind Farm 
project system, with a capacity of (1.65 MVA), to the medium-voltage network in the Shou-
bak area, and the project was commissioned in 2015.
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3.6 Achievements of Complaints and Call Center

As part of its efforts to enhance communication with customers, the company developed 
an automated response center via the unified number (113), which operates around the 
clock to meet the needs of all company areas. This number allows the center to receive 
inquiries and reports, as well as provide immediate support to customers. Additionally, 
the center is connected to advanced information systems, enabling it to track reports and 
analyze data, thus improving the quality of services provided and increasing the effective-
ness of field teams’ responses.
The current system allows call center employees to work remotely, with efforts underway 
to provide the necessary supplies to activate this service when needed, especially in emer-
gency situations requiring quick responses. SMS notifications are also sent to customers 
during planned power outages, enhancing transparency and effective communication.
The company received (276) written and electronic complaints on various topics during 
the year 2024, compared to (187) complaints in 2023.

The following table shows the number and types of complaints received by the 
company during 2024

Complaint Type Number of Complaints

 Power quality complaints 38 

Customer service quality complaints 79 

 Supply quality complaints 16

 Other Complaints 143 

 Total 276

The Call Center received 248,465 calls during 2024, compared to 194,167 calls in 2023, 
reflecting an increase of 28%. The table below shows the number of calls received by the 
center in 2024 and compares them with the calls received in 2023 and 2022, categorized 
by the company’s operational areas.

Number of Calls Received by the Call Center for the Years )2022-2024(

Location
Year Percentage of the 

total for the year 
20242022 2023 2024

Jordan Valley 35,260 46,021 48,137 19%

Azraq 1,618 1,865 3,667 1%

Al-Karak 38,205 35,764 39,970 16%

Al-Tafilah 13,025 11,317 13,659 5%

Ma’an 11,755 11,972 12,500 5%

Al-Aqaba 19,095 17,867 20,466 8%

Unclassified* 43,419 69,361 110,066 44%

Total 169,377 194,167 248,465 100%

*Calls not related to the company's areas of operation

3.7 Technical Projects Completed During the Year )2024(

• As part of the Company’s commitment to enhancing the work environment and pro-
viding the necessary support to field personnel, comprehensive upgrades were carried 
out during the year across various districts, offices and field locations. This initiative 
reflects the Company’s belief in the importance of such developments to ensure conti-
nuity of operations and improve performance efficiency across all regions.

 The upgrades included the renovation of customer service offices, with standardized 
interior and exterior designs aligned with the Company’s corporate identity. Offices 
were also equipped with the latest digital systems and services, contributing to im-
proved customer experience and a more efficient delivery service.

 Additionally, the development works encompassed the modernization of infrastruc-
ture, enhancement of communication systems, and provision of advanced equipment 
to meet the demands of field operations. These efforts have significantly contributed 
to creating a more effective and suitable work environment for operations and main-
tenance teams.

 This project falls within the Company’s strategic plan to strengthen the readiness of 
field sites and ensure the reliable and efficient delivery of services throughout the 
licensed areas.

• As part of its continuous efforts to improve energy efficiency and develop the infra-
structure in the Franchise areas, the company implemented a project to replace tradi-
tional street lighting units with energy-saving LED lighting units in the municipalities 
within its work scope. This project is implemented due to its positive impact on reduc-
ing energy consumption and promoting environmental sustainability, in addition to 
improving the quality of public street lighting, contributing to raising public safety lev-
els and enhancing the quality of services provided to local communities. This project is 
considered an important step in the company’s efforts to support development in the 
areas it serves and enhance operational efficiency across its sectors.

Below, the report presents the key technical projects completed in the distribution areas 
during 2024:

Electricity Distribution Area of Aqaba

1. Completion of the rehabilitation works for Station (A2) by supplying and installing 10 
units of 33 kV cells and 14 units of 11 kV cells, along with their auxiliary systems, aim-
ing to improve station efficiency, enhance electrical reliability, and face the growth of 
electrical demands in the city.

2. Completion of the works connecting the Wadi Araba/Aqaba feeder with the Bir Madh-
kur/Karak feeder, by the establishment of a 33 kV overhead medium-voltage network 
with a total length of (24) km, to improve the network, increase its reliability, and pro-
vide an alternative feeding in case of electricity interruptions in the city.

3. Completion of the works for supplying electrical power to Aqaba Digital hub project 
with a total load of 3 MVA, by supplying and installing 4.8 km of 33 kV medium-voltage 
cables, installing one seven-way ring main unit, three 33/0.415 kV dry type transform-
ers (2000 kVA each), and two internal four-way ring main units.
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4. Completion of the works for supplying electrical power to the North Central Area pro-
ject for the Aqaba Special Economic Zone Authority, by construction a 33 kV sub-sta-
tion consisting of 14 cells with its auxiliary systems and feeding it with 24 km of under-
ground 33 kV medium-voltage cables.

5. Completion of the works for supplying electrical power to the Ceramic Factory in 
Al-Quwaira with an estimated total load of (20 MVA) for Aqaba Development Corpo-
ration, by construction a 33 kV sub-station consisting of 14 cells with their auxiliary 
systems and supplying and installing approximately 26 km of 33 kV (3x240 mm²) medi-
um-voltage cables.

6. Completion of automation of (66) ring main units, bringing the total number of auto-
mated ring main units in Aqaba to (75) units, connecting them to the SCADA system to 
increase network reliability.

7. Completion of the second phase of load redistribution on 11 kV feeders, aiming to 
relieve loads, reduce outages, face future growth in energy demand, and reduce elec-
trical losses on these feeders by supplying and installing a total of (21) km of 11 kV 
medium-voltage cables.

8. Completion of the rehabilitation of low-voltage electrical networks for the village of 
Rum, by supplying and installing 4.5 km of underground low-voltage aluminum cables 
(3.5x240 mm²), 3 km of (3.5x120 mm²) cables, 6.5 km of (3x10 mm²) copper consumer 
cables, 61 busbar boxes, 141 single-phase meter boxes, and 30 three-phase meter box-
es.

9. Completion of the rehabilitation of low-voltage networks in the Al-Mahdood residen-
tial area / Block 3, by installing (448) steel low-voltage electrical poles, and installing 
(23.3) km of twisted aerial bundled cables and consumer’s cables, aiming to redistrib-
ute loads, improve and increase the efficiency of networks, and reduce electrical loss-
es.

Electricity Distribution Area of Ma'an

1. Completion of the replacement works for Ma’an Old Substation (33/11 kV), replacing 
two (10 MVA) power transformers with two new (20 MVA) power transformers to ad-
dress their aging and face future growth of demand within the city, achieving the (N-1) 
principle.

2. Completion of the works for supplying electric power to light the Ras Al-Naqab - Dabba 
Hanout road for the benefit of the Ministry of Public Works and Housing, by construct-
ing a 6 km, 33 kV overhead medium-voltage network and installing three 33/0.415 kV 
distribution transformers.

Electricity Distribution Area of Tafileh

Completion of the rehabilitation works for the Al-Ays substation by supplying and install-
ing (9) 33 kV cells, (4) 11 kV cells, connecting them to the existing cells, and supplying two 
(16 MVA) 33/11 kV power transformers.

 Electricity Distribution Area of Karak

Completion of the construction works of Al-Qatraneh substation by construction of the 
station building and supplying and installing (10) 33 kV switchgear cells along with the 
auxiliary systems, to face the growth of electrical demand in the Karak Electricity Distri-
bution Area and provide feeding for future expansions in the area.

Jordan Valley Electricity Distribution Area

1. Completion of the construction works for Al-Rama Substation in the Dead Sea area by 
constructing the station building and supplying and installing (11) 33 kV switchgear 
cells along with the auxiliary systems, and feeding it from the National Electric Power 
Company’s main substation by (2) feeders to face the growth of electrical demand in 
Jordan Valley Electricity Distribution Area (the South Shouneh area) and secure feed-
ing for future expansions in the area.

2. Completion of the rehabilitation of the electrical network in the South Shouneh area 
through rehabilitating the medium-voltage networks in South Shouneh with an esti-
mated length of (24) km and supplying and installing 12 km of 33 kV (3x240 mm²) ca-
bles.

3. Completion of the works for suppling electrical power to light the Homrat Al-Sahan 
Road funded by the Rural Electrification Fund by constructing an 8 km 33 kV overhead 
medium-voltage network, installing (3) 33/0.415 kV distribution transformers, and 
supplying and installing (255) steel low-voltage poles.

Eastern Electricity Distribution Area

1. Completion of the works for supplying electrical power to the Ammunition Corpora-
tion in Al-Azraq area for the benefit of the Directorate of Military Housing and Works 
- Arab Army by constructing a 10 km 33 kV overhead medium-voltage network and 
installing (4) 33/0.415 kV (100 kVA) distribution substations.

2. Completion of the works for supplying electrical power to the Public Security 
Center-Blessed Tree - alsafawi / Eastern Area for the benefit of the Rural Electrifica-
tion Fund by constructing a 28 km 33 kV overhead medium-voltage network and in-
stalling (1) 33/0.415 kV (100 kVA) distribution substation.

3. Completion of the works for supplying electrical power to the Royal Jordanian Air 
Force Hawk Missiles Unit site in Al-Azraq / Eastern Area for the benefit of the Rural 
Electrification Fund by constructing an 8 km 33 kV overhead medium-voltage network 
and installing (2) 33/0.415 kV (250 kVA) distribution substations.

4. Completion of the works for supplying electrical power to the Border Guards post at 
the Karameh Crossing / Al-Bustanah area in Risha for the benefit of the Directorate of 
Military Housing and Works by constructing a 30 km 33 kV overhead medium-voltage 
network, installing (5) 33/0.415 kV (100 kVA) distribution substations, and (1) 33 kV 
Auto-Recloser.
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3.8 Projects under completion )2024-2025( 

Aqaba Electricity Distribution Area

1. Commencement the works to replace the old power transformer of the (D-Station) 
10 MVA, for the benefit of the Jordan Phosphate Mines Company, by supplying and 
installing one (1) power transformer (33/6.6) kV with (10) MVA capacity.

2. Commencement the works to install a main feeder to supply electrical power to the 
Ghamr/3 project for the benefit of Millennium Agricultural Investments Company 
(Ghamr-Safi Feeder), funded by the Rural Electrification Fund, by constructing an over-
head medium-voltage network of 33 kV with an estimated length of (23) km, and sup-
plying and installing (2) voltage regulators 33 kV, and (2) auto reclosers 33 kV.

3. Commencement of the necessary works to supply electrical power to the Medical 
Sciences University Hospital, for the benefit of Aqaba University of Medical Sciences, 
by supplying and installing (2) dry transformers of (33/0.415) kV with different capac-
ities and supplying and installing a (33) kV seven-way ring main unit, along with the 
necessary 33 kV medium voltage cables.

4. Commencement the works to construct a 33 kV feeder from the main A2 old substa-
tion to reinforce the supply to the A4 station by creating an underground medium 
voltage cable (33 kV), 2*(3*240)) mm², with an estimated total length of (3.5) km.

5. Commencement of internal network works to supply electrical power to the Al-Ghamr 
3 project within the Aqaba Electricity Distribution Area, for the benefit of Millenni-
um Agricultural Investments Company, by supplying and installing (3.4) km of 33 kV 
overhead copper medium voltage networks out of a total of (8) km, and one overhead 
electrical substation (33/0.415) kV of (400) kVA, and three (3) overhead electrical sub-
stations (33/0.415) kV of (250) kVA each.

6. Reinforcing the supply of the border switches station (A1) from station (A2) for the 
benefit of Aqaba Development Corporation, aiming to supply the Marsa Zayed project, 
by supplying and installing 33 kV medium voltage cables, (2*(3*(1*500mm²)), with a 
total route length of (5) km for each of the two circuits.

7. Commencement of the necessary works to supply electrical power to the Janan Wadi 
Araba project, for the benefit of Janan Wadi Araba Company, by supplying and install-
ing a medium voltage network with an estimated length of (7.5) km, supplying and 
installing (5) distribution substations (33/0.415) kV with a capacity of (250) kVA each, 
and one (1) substation (33/0.415) kV with a capacity of (1000) kVA.

Maʼan Electricity Distribution Area

1. Commenent of the works to supply electrical power to The Ideal Development for 
Manufacturing and Industries Company, by supplying and installing 33 kV medium 
voltage cables with a length of (1) km and supplying and installing an overhead line (33 
kV) with a length of (4) km.

2. Commencement of the project to supply electrical power to the Blue Waves Industrial 
Water Purification Factory, for the benefit of Blue Waves Company, by supplying and 
installing an overhead line (33 kV) with a length of (2.1) km, and a combined electrical 
substation (33/0.415) kV of (1000) kVA.

3. Completing the necessary work to construct a substation to supply The Ideal Develop-
ment for Manufacturing and Industries Company by the electrical power, by supplying 
and installing (10) 33 kV switchgear cells with their required auxiliary systems.

4. Commencement of the necessary works to supply electrical power to agricultural 
wells in the Al-Mudawara area for the benefit of Millennium Agricultural Investments 
Company by installing an estimated (9) km of overhead medium voltage network and 
supplying and installing (4) distribution transformers 33/0.415 kV.

Karak Electricity Distribution Area

1. Completing the necessary works to replace the old power transformers of the Kar-
ak-Thaniyah substation (33/11) kV, (10) MVA (2 units), with new power transformers 
33/11 kV of (16) MVA capacity, due to their aging and to face the growth of electrical 
demand in the Karak Electricity Area and to achieve the (N-1) principle.

2. Continuing the implementation of the necessary works to supply electrical power to 
the Hazardous Waste Treatment Center for the benefit of the Ministry of Environment 
and the Rural Electrification Fund by constructing a 33 kV overhead medium voltage 
network with a length of (52) km and installing (3) distribution transformers (33/0.415) 
kV.

3. Supplying electrical power to the Ghamr (3) project for the benefit of Millennium Agri-
cultural Investments Company (Ghamr-Safi Feeder), funded by the Rural Electrification 
Fund, by constructing a 33 kV overhead medium voltage network with an estimated 
length of (38) km, and supplying and installing an underground cable with an estimat-
ed length of (12) km of size (3*240) mm² and supplying and installing (2) Auto recloser 
33 kV.

4. Supplying electricity to the Karak Beach Tourism Project, funded by the Rural Electri-
fication Fund, by supplying and installing an 11 kV overhead medium voltage network 
with an estimated length of (10) km.

Jordan Valley Electricity Distribution Area

1. Starting the implementation of the necessary works to supply electrical power for 
lighting the Al-Ardah Road for the benefit of the Ministry of Public Works and Housing 
by constructing a 33 kV overhead medium voltage network with a length of (4.3) km 
and installing (3) distribution transformers 33/0.415 kV.

2. Commencement the necessary works to increase the capacity of the pumping station 
for the Wadi Al-Arab Dam Project – old, for the benefit of the Ministry of Water and 
Irrigation / Jordan Valley Authority, by constructing a 33 kV overhead medium volt-
age network with a length of (3.1) km, and supplying and installing a 33/3.3 kV power 
transformer of (5) MVA capacity and (3) 33 kV switchgear cells.

Eastern Region Electricity Department

Completing the implementation of the works to supply electrical power to the Hadlat/
Al-Risha site in the eastern region by constructing a 33 kV overhead medium voltage net-
work with a length of (58) km and supplying and installing (2) substations to feed the pro-
ject and (1) (33 kV) Auto recloser.
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Progress continues on the automating of electrical equipment and the expansion of the 
existing SCADA / Distribution Management System (DMS). The number of main substations 
controlled from the SCADA center has recently reached to 67 main stations at 33/11 K.V. 
levels. This includes 20 stations owned by the National Electricity Company (NEPCO), as 
well as the Al-Disi water fetching project with 56 package substations with 33/3.3 KV level. 
Additionally, there 350 auto-reclosers distributed among EDCO grid. The following tasks 
have been accomplished:

3.11 Achievements in the Smart Meter Project )AMI(

Work continued in supplying single-phase and three-phase smart meters during the year 
2024 within the Smart Meter Project. The number of operational smart meters of various 
types at the Electricity Distribution Company reached (226,617) meters, meaning that 
(89,536) smart meters were installed or replaced. These meters communicate via (GPRS) 
with the remote reading and control system from the companies (Hexing & Holley). 
Through these systems, several operations are performed, including:
1. Remote disconnection and reconnection for single-phase and three-phase direct con-

nection subscriptions.
2. Searching for cases suspected of tampering.
3. Taking monthly readings and issuing bills on the first day of each month.

The table below shows the number of meters checked and cleared during the years 
)2020-2024(

Work Type 2020 2021 2022 2023 2024

 Checking and clearing new single-phase
meters

9,032 19,799 16,296 50,319 84,948

 Checking and clearing new three-phase
meters-direct delivery

1,286 1,547 8,458 9,842 4,883

 Checking and discharging new three-phase
meters with current converters

235 524 409 500 363

 Checking and clearing new three-phase meters
with current and voltage converters

30 22 40 224 4

 Checking three-phase meters with current
 converters or with current and voltage

 converters on site
4,600 5,100 6,562 6,960 7,180

 Remote detection of single-and three-phase
meters through the smart meter system

5,800 10,000 11,500 7,193 10,500

3.9 Electrification of the Jordanian Rural

The company, funded by the Rural Electrification Project during the year 2024, supplied 
electricity to many villages and population clusters located within its supply areas, by con-
structing and electrifying about (137) km of overhead and underground medium voltage 
lines, and installing (3,698) low voltage poles, and (137) transformer stations with a total 
capacity of (36 MVA). The total cost of the works carried out during 2024 amounted to 
approximately (4,721,511) Jordanian Dinars..

The implemented rural electrification works in the company operating areas
during 2024

Area Medium Voltage 
Networs )Km(

Low Voltage 
Networks )column(

Distribution Switches

No. Capacity )M.V.A(

Al-Karak 38.5 1102 32 8.6

Al-Tafilah 4.63 575 6 0.68

Ma’an 13.8 685 12 4.2

Al-Aqaba 1.8 39 6 3.0

Aghwar 23 1288 73 17.8

Eastern Region 55.5 9 8 1.4

Total 137.2 3698 137 35.7

3.10  Automation of Electrical Equipment and Integration into the Monitoring and 

Control System )SCADA(
Work is ongoing in automating the electrical equipment and expanding the current SCA-
DA Work is ongoing to automate electrical equipment and expand the current SCADA 
DMS system. The number of main substations controlled from the central control center 
has reached 72 main substations (33/11 kV), including 22 substations belonging to the 
National Electric Power Company. I addition to the Disi Water Conveyance Project’s 56 
substations (33/3.3 kV) and 380 automatic reclosers distributed across the network. The 
following tasks were carried out during the year 2024:
1. Automation of the following stations: Tafilah Industrial Station, Central Northern 

Station, Al-Qatraneh Switching Station, Al-Ramah Switching Station, and Al-Quweira 
Switching Station.

2. Automation of 65 Ring Main Unit (RMU) stations in Aqaba district and one ring unit in 
the Jordan Valley District.

3. Automation of new 33 kV and 11 kV autoreclosers — a total of 33 autoreclosers in var-
ious company Districts — and integrating them with the system.

4. Automation of four renewable energy projects in different districts of the company.
5. Automation of 20 new fault detectors and integrating them with the overhead net-

work in different company districts.
6. Completion of the field survey project of the medium and low voltage networks in 

Tafilah district, in addition to collecting customer data and locations. The data was pre-
pared in accordance with the standards applied in the ArcGIS/ArcFM system, enabling 
its use in several applications that help company employees utilize the collected data 
to prepare necessary studies and make constructive decisions.
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3.12 Achievements in the Field of Information Technology and Digital Transformation

During the year 2024, the company implemented a set of technical projects to enhance 
the digital infrastructure and ensure continuity of operations:

1. A main server room was established according to international specifications (Tier III), 
with the supply of 16 main server cabinets and 4 cabinets for network equipment, in 
addition to a separate electricity room to ensure work continuity.

2. A Private Cloud was established to operate computerized systems while ensuring con-
tinuity and high availability and reducing downtime.

3. A new SQL Cluster with the latest versions was created to migrate databases.
4. A camera surveillance system was installed for the warehouses in Aqaba, Ma’an, Azraq, 

and the main offices, with the remaining warehouses expected to be completed in the 
first quarter of next year.

5. The backup system was updated and developed, and data security in billing systems 
was enhanced, in addition to replacing the Edge Firewall (Edge FW) and Web Applica-
tion Firewall (WAF).

6. The service of remote power reconnection through smart meters via electronic pay-
ment was implemented.

7. The company continued replacing old computer devices, with around 130 desktops 
and laptop devices replaced.

8. The first phase study of the Central Printing Project was completed, with 7 central 
printers supplied to reduce costs and improve print management.

9. The policy of replacing old PBX systems continued, and new IP Telephone systems 
were installed in the Tafilah and Wadi Musa regions.

These projects come as part of the company’s commitment to strengthening the digital 
infrastructure and improving operational efficiency.

3.13 Achievements in the Field of Cybersecurity

In the framework of strengthening information protection and the digital infrastructure, 
the company established a specialized Cybersecurity Unit, whose staff were qualified ac-
cording to the highest global standards. The unit members hold prestigious professional 
certificates such as ISO 27001 Lead Implementer and CISA, reflecting a high level of com-
petence in applying advanced protection systems. The unit works to monitor networks 
and systems continuously, enhance the threat response level, and ensure the protection 
of company and consumer data alike. The company activated a set of advanced cyberse-
curity systems, including:

1. Security Operations Center (SOC): for around-the-clock monitoring and analysis of se-
curity activities and immediate threat response.

2. Email Security Systems: to block phishing attempts and targeted email attacks.
3. Privileged Access Management (PAM) Systems: to strictly control user permissions 

with sensitive access to critical systems.
4. Security Information and Event Management (SIEM) Systems: for collecting and ana-

lyzing security data from various systems and detecting unusual activities in real time.

During the year 2024, the Cybersecurity Unit worked on increasing security awareness by 
conducting a number of employees training workshops, focusing on raising awareness 
about cybersecurity risks and how to protect their data, by launching proactive phishing 
tests to measure employee awareness and enhance the security culture. Internal aware-
ness campaigns were organized to explain new policies and preventive procedures. The 
unit also continued securing information, data, and various systems, protecting them from 
cyberattacks by applying security advice related to discovered vulnerabilities, in cooper-
ation with the Ministry of Digital Economy, the National Cybersecurity Center, and other 
concerned entities.
These steps are part of the company’s comprehensive strategy to enhance cybersecu-
rity and ensure the safety and protection of information against increasing threats.

3.14 Achievements in the field of manufacturing
In 2024, the company’s pole factory witnessed an increase in total sales value by 3.3%, ris-
ing from approximately (7.52) million Jordanian Dinars to (7.77) million Dinars compared 
to 2023. International certifications were also renewed, including the ISO 9001 certifica-
tion.
As part of improving production lines, the company began implementing a plan to de-
velop manufacturing, which includes replacing 
some equipment and adding others to increase 
productivity and product quality, through:
• Supplying and installing a renewable energy 

system worth 24,000 Dinars.
• Supplying and installing a gas-operated boiler 

system worth 70,000 Dinars.
• Supplying and installing a system for manag-

ing financial and administrative operations.

As a result of these improvements, the company 
witnessed an increase in production as follows:
• An increase in the production of Iron poles 

from 8,443 to 9,419 poles.
• An increase in the production of Iron prod-

ucts from 53,979 to 56,270 products.
• An increase in the production of electrical 

panels from 419 to 427 panels.

These improvements come as part of the company’s ongoing efforts to enhance produc-
tion capacity and achieve higher quality in products.
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The table below shows the details of comparisons between the years 2021 and 2024 in 
terms of the production of the Manufacturing Department and the growth volume of pro-
duction and sales following the implementation of the development plans:

Manufacturing Department Sales/ Quantities

Description 2020 2021 2022 2023 2024

Cement poles 1,388 2,545 3,063 3,730 3,548

Iron poles 5,874 7,640 7,960 8,394 9,419

Iron products 20,458 41,359 51,622 53,979 56,270

Cement products 1,694 1,927 3,561 3,153 2,391

Distribution panels 176 197 380 419 427

3.15 Achievements in the Risk Management Field

Firstly: Implementing a project to enhance and develop the company’s risk manage-
ment work
As part of its continuous efforts to enhance the efficiency and effectiveness of its opera-
tions and ensure business continuity, the company concluded its work with the consulting 
firm PricewaterhouseCoopers (PwC) on implementing the project to enhance and devel-
op the risk management function within the company during the fourth quarter of 2024.

The Electricity Distribution Company expects that the implementation of this project will 
lead to the development of its risk management system by mitigating risks, improving 
financial and operational performance, reducing costs, improving decision-making, and 
enhancing the confidence of all company stakeholders, such as investors, customers, em-
ployees, and regulatory bodies. These outcomes and benefits are considered vital to the 
company’s success in achieving its strategic objectives and reinforcing its business conti-
nuity.

Second: Occupational Safety and Health
The company is dedicated to enhancing compliance with occupational safety and health 
systems in accordance with the relevant legislation. This commitment is aimed at safe-
guarding the safety and health of its employees, as well as preserving property and the 
environment. In 2024, the company achieved many achievements in this field, the most 
notable of which are:
• Conducting evacuation drills at all work sites in coordination with the Civil Defense Di-

rectorate, in order to test the pre-prepared evacuation plans and enhance employees’ 
skills in dealing with emergencies. These drills resulted in praise from Civil Defense 
supervisory teams for the advanced level of the exercises, the skills of the employees, 
and their adherence to the instructions related to these drills.

• Completing the work related to the occupational safety and health portal on the com-
pany’s website and the company’s mobile application (EDCO Gate), which contributed 
to enabling all company employees to access the company’s instructions and policies 
related to occupational safety and health, view many awareness and specialized train-
ing materials, and participate in the process of submitting suggestions, reports, and 
complaints related to occupational safety and health.

• Providing support and participation in local conferences related to occupational safety 
and health.

• Updating occupational safety and health manuals and brochures.
• Qualifying new occupational safety and health supervisors, in addition to enhancing 

the skills of current supervisors.
• Preparing emergency plans for the years (2024/2025), including cybersecurity and de-

fensive plans for the operation system on the electrical network.
• Conducting all necessary environmental measures for the various work areas of the 

company in cooperation with the concerned authorities.
• Implementing the requirements of the Ministry of Labor regarding the employment of 

people with disabilities.
• Conducting periodic medical examinations for employees and following up on occupa-

tional disease cases.
• Holding specialized courses for occupational safety and health committees, and occu-

pational safety and health supervisors, and enhancing their performance in periodic 
inspections of safety and health matters at all company work sites.

• Conducting identification and assessment of public safety risks and environmental as-
pects for the year 2024 and determining methods to control them.
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These achievements contributed to several pos-
itive outcomes, most notably the company re-
ceiving a distinguished score of 90.56% for its 
commitment to occupational safety and health 
standards, according to the evaluation conduct-
ed by the Social Security Corporation. As a re-
sult, Electricity Distribution Company became 
the first company to obtain such a score upon 
re-evaluation. Accordingly, on February 26, 2024, 
the company was awarded a certificate of compliance with occupational safety and health 
standards, valid for one year and issued by the Social Security Corporation.

The company also participated, for the first time, 
in the British Safety Council Award, achieving an 
outstanding evaluation score of 52 out of 56. As 
a result, the company earned the award in the 
Distinction category, which is the highest cate-
gory, among 1,250 companies from 46 countries 
worldwide. This award is considered one of the 
most prestigious globally, and the company re-
ceived the certificate on June 24, 2024.

Thirdly: Quality Management 
As part of its commitment to advancing its vision and strategy to enhance and develop 
work procedures and the work environment, the company has achieved numerous mile-
stones in the realm of integrated management systems. These achievements include:
• The First Periodic Audit of Integrated Management System Certificates:
 - Quality Management System ISO 9001:2015 
 - Environmental Management System ISO 14001:2015
 - Occupational Safety and Health Management System ISO 45001:2018 
• Modifying the integrated management system policy: The Integrated Management 

System policy was amended to include all obligations and objectives that would 
achieve a safe work environment that preserves natural resources and environmental 
elements from pollution.

• Activating the slogan ‘Safety First’, which was the basic framework for the Integrated 
Management System policy.

• Developing and improving work procedures.
• Preparing a system for employee complaints.
• The importance of these achievements is that 

they contributed to achieving many goals, 
such as improving the quality of products and 
services provided to customers, protecting 
the environment, preserving natural resourc-
es, and providing a safe work environment for 
employees, in addition to enhancing employ-
ee participation and increasing their belong-
ing.

Fourthly: The company’s achievements in the field of social responsibility
Believing in the importance of communicating with the local community and providing 
various forms of support for pioneering community projects, the company carried out, 
in 2024, many activities and events aimed at achieving its goals in the field of social 
responsibility, through:
• Providing various official and civil sectors within the company’s Franchise areas of op-

eration with brochures and awareness publications on the proper uses of electrical 
energy, raising awareness about the dangers of illegal electricity extraction, and ex-
plaining the religious ruling regarding electricity theft.

• Supporting the National Blood Bank and the King Hussein Cancer Center through the 
participation of employees from the head offices and the manufacturing division in 
blood donation.

• Donating a financial amount to the King Hussein Cancer Center in support of its pub-
lic efforts and contributing to the early detection campaign for breast cancer in the 
southern governorates.

• Supporting many health centers and governmental hospitals within the company’s are-
as of operation by providing medical devices and supplies as a contribution to support-
ing the health sector.

• Supporting many schools within the company’s areas of operation by providing the 
necessary maintenance work and supplying some educational materials as a contribu-
tion to supporting the educational sector, in addition to participating in the «Back to 
School» campaign by providing 1,500 students with school bags and stationery.

• Supporting struggling students in governmental universities located within the com-
pany’s areas of operation by contributing to the settlement of outstanding debts owed 
to these universities, as well as signing an agreement with the Hussein Technical Uni-
versity to provide a partial scholarship for four years to an outstanding female student 
majoring in electrical engineering.

• Social care through supporting charitable associations, cultural, sports, and social clubs 
by providing sustainable projects that benefit the local community; supporting many 
injured military personnel within the company’s areas of operation by settling the out-
standing electricity debts on their subscriptions; distributing Ramadan food parcels 
during the holy month; and contributing to covering the costs of renewable energy 
systems for a number of beneficiaries of the National Aid Fund.

• Launching an art competition titled “Draw about the Dangers of Electricity,” in coordi-
nation with the Ministry of Education, directed towards all public and private schools 
within the company’s areas of operation, aiming to spread the culture of electrical 
safety among future generations and educate them on how to handle electricity safely 
and prevent risks resulting from improper use.
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All these activities and events contributed to achieving many positive results, most no-
tably raising the level of awareness among the local community about the importance 
of preserving the environment, rationalizing the consumption of electrical energy, en-
hancing community partnership between the company and various local entities in health, 
education, and social fields, as well as providing support and assistance in emergency and 
humanitarian cases.

The statement below shows the total amount paid in 2023 and 2024.

The beneficiary of the donation

The value of 
the donated 
amount for 

2023

The value of 
the donated 
amount for 

2024

Providing in-kind support to charitable organizations, institutes, clubs, the 
maintenance of public schools, and other entities, in coordination with the Crown 
Prince Foundation and the National Aid Fund

29,051.00 28,070.00

Supporting the payment of energy bills for individuals in financial hardship and 
contributing to renewable energy projects for beneficiaries of the National Aid 
Fund.

1,000.00 7,850.00

Providing direct support and participating in the early detection campaign for breast 
cancer, in collaboration with the King Hussein Cancer Foundation. 10,000.00 12,450.00

Distributing care packages and assisting those affected by the devastating 
earthquake that struck southern Turkey and northern Syria, in cooperation with the 
Crown Prince Foundation and the Jordan Hashemite Charity Organization.

39,750.23 10,000.00

Donating school bags to students in the governorates, through the Crown Prince 
Foundation. 9,984.00 10,000.00

Donating to health centers, health directorates, and hospitals in the governorates. 19,523.60 10,000.00

Supporting injured military personnel through the Hashemite Commission for 
Disabled Soldiers. 6,900.00 7,547.50

Contributing to the Poor Student Fund in universities across the governorates. 10,000.00 12,500

Supporting the people of Gaza, in coordination with the Crown Prince Foundation. 50,000.00 0

Total 176,208.83 98,417.5
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Future Plans and Developments for
2025 – 2026
1. In 2024, the company began the implementation of the Enterprise Resource Planning 

(ERP) system — SAP S/4HANA, which will be completed in 2025 as part of the com-
pany’s plan to enhance operational efficiency and achieve integration across various 
departments. The company is executing this project as one of its most prominent stra-
tegic initiatives for the years 2025–2026. This advanced system will enable the unifi-
cation of databases and operational, financial, and administrative processes within a 
single integrated platform, thereby enhancing decision-making speed, increasing op-
erational efficiency, and achieving the company’s vision of becoming a smart digital 
company in the near future.

2. At the end of 2024, the company began replacing the Human Resources Management 
System (HR System) with a modern and integrated system aligned with the latest glob-
al standards. This system aims to improve the employee’s experience and automate 
all HR operations, from hiring to retirement, while providing advanced analytical tools 
that support strategic workforce planning and enhance institutional work efficiency. 
The program will be fully implemented in 2025.

3. To modernize its infrastructure and improve the quality of services provided to con-
sumers, the company continues during the year to implement the project of replacing 
traditional meters with smart meters (single-phase and three-phase) using the AMI 
system, aiming to eliminate the need for monthly field readings. The meters will be 
connected to the remote reading and control system (MDM) in preparation for their 
subsequent integration into the billing system.

4. The company will continue its automation efforts by automating several key stations 
and equipment, including: the Al-Shedeyah station in the Ma’an area and the old A2 
station in Aqaba after its replacement. Additionally, the company will complete the au-
tomation of 20 ring units in Aqaba and the Jordan Valley, and 12 reclosers distributed 
across the company’s regions, along with connecting renewable energy project meters 
to the monitoring and control system in all Franchise areas.

5. The company will replace and upgrade the servers and software of the monitoring 
and control system, contributing to the system’s increased readiness and improved 
performance. Field surveying works will also be completed for medium- and low-volt-
age networks, as well as consumer data and locations in the Karak and Ma’an regions, 
to provide an accurate database that contributes to improved technical planning and 
operational processes.

6. As part of its commitment to improving customer experience, the company seeks to 
develop contact center services to include interactive voice response (IVR) for inquiries 
related to bills, methods of submitting complaints, the geographic locations of compa-
ny offices, available payment methods, in addition to the procedures and documents 
required for new subscriptions or modifications to existing ones, and other related 
services.

7. The company will provide a “WhatsApp” service within the contact center, enabling 
consumers to receive immediate answers to frequently asked questions related to the 
company’s services. Additionally, an automated SMS service will be activated to notify 
callers upon complaint or comment registration, as well as when they are addressed 
and closed.

These combined projects affirm the company’s ongoing efforts toward digital trans-
formation, improving operational performance, and providing advanced services that 
meet the expectations of consumers, strengthening its position as a leading company 
in the energy sector.
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Key Performance Indicators
Statistics and performance indicators for the development of the company’s business 

and its characteristics

Year Employees 
No. 

Consumers No. Sold electrical 
energy

Lengths of 
distribution 

networks

Switching
stations

Consumer (No.) Consumer /
Employee Quantity J.W.H/

Employee 
Length 

(Km)
Km/

Employee
Station 

(no.)
Station/ 

Employee 

2014 1217 185,795 152.7 2777 2.28 11953 9.82 4657 3.8

2015 1275 194,891 152.9 2924 2.29 12347 9.68 4923 3.9

2016 1369 203,987 149.0 3053 2.23 12718 9.29 5156 3.8

2017 1376 213,129 154.9 3139 2.28 13024 9.47 5402 3.9

2018 1435 221,970 154.7 3155 2.20 13500 9.41 5658 3.9

2019 1539 229,868 149.4 3246 2.11 13934 9.05 5934 3.9

2020 1573 238,308 151.5 3256 2.07 14234 9.05 6204 3.9

2021 1529 249,768 163.4 3263 2.13 14443 9.45 6667 4.4

2022 1529 255,174 166.9 3400 2.22 14809 9.69 6878 4.5

2023 1478 261,979 177.3 3522 2.38 15072 10.20 7084 4.8

2024 1541 268,484 174.2 3652 2.37 15504 10.06 7409 4.8

Basic Requirements of the Company’s Annual Report for the Year 2024: 

The financial impact of non-recurring operations that occurred during the financial 
year and are not included in the company’s main activity are as follows:

There were no non-recurring operations that took place during the year 2024 which fall 
outside the company’s main business activity.

The time series of realized profits or losses, dividends distributed, net shareholders 
equity and stock prices for the previous five years

Description 2020 2021 2022 2023 2024

Accrued profits or (losses) 8,208,346 6,808,261 11,749,341 7,209,785 10,124,268

Distributed Profits 6,000,000 6,000,000 7,500,000 9,000,000 6,000,000

Net shareholders’ equity 31,670,224 32,478,485 36,727,826 34,937,611 39,061,880

Prices of securities* - - - -

*The company’s shares are not listed on the Amman Stock Exchange, therefore there is 
no trading of the company’s shares.

Analysis of the company’s financial position and business results during the financial 
year:

 Financial ratios show the financial position of the company at the end of 2024 and 
compare it with its ratio at the end of the previous financial year 2022

No. Financial ratios 2023 2024

1. Turnover ratio (times) 0.77% 0.82%

2. Fast liquidity ratio (times) 0.75% 0.80%

3. Long-term loans to total assets 1.5% 0.39%

4. Book value of the stock / dinars 3.1 2.5

5. Shareholders’ equity / total liabilities 8.5% 7.5%

The company’s audit fees and any fees for other services received and/or due to the 
auditor are as follows:
The fees of the company’s auditor, Messrs. Ernst & Young Company, during the year 2024 
amounted to JD 28,456 inclusive of 16% sales tax. Additionally, the fees of the subsidiary 
company’s auditor for the year 2023 amounted to JD 17,922 inclusive of sales tax.
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Number of securities owned by board members

Name Occupation Nationality
No. of shares as at

31/12/2023 31/12/2024

Kingdom Electricity Company 14.000.000 21.000.000

H.E. Mr. Sameer Saeed Murad Chairman of BOD  Jordanian - -

H.E. Mr. Jamal Abdullah Al-Saleem
 Vice Chairman of BOD

until 18/07/2024
Jordanian - -

H.E. Mr. E’tyawi Al-Rawashdeh
 Vice Chairman of BOD

starting from 18/07/2024
 Jordanian - -

H.E. Dr. Mustafa Shunaikat Member  Jordanian - -

H.E. Mr. Hammad Ali  Almaaytah Member  Jordanian - -

H.E. Mr. Abdel Karim Al-Malahmeh
 Member

until 09/09/2024
 Jordanian - -

H.E. Mr. Raed Al-Masees
 Member

starting from 09/09/2024
 Jordanian - -

H.E. Dr. Sufian Al-Bataynah
Member 

until 14/11/2024
Jordanian - -

H.E. Prof. Abdel Latif Al-Najdawi
Member 

starting from 17/11/2024
Jordanian - -

H.E. Dr. Rasmi Ali Bani Saeed
Member 

until 31/12/2024
Jordanian - -

H.E Dr. Wael Ababneh
Member 

starting from 31/12/2024
Jordanian - -

• There are no securities owned by the president and members of the board of directors. 
• There are no contributions of relatives of the chairman and members of the board of director (wife, minor children, 

relatives) to the company’s capital
• There are no companies controlled by board members and their relatives.

Number of securities owned by senior management )executive(

Name Occupation Nationality
No. of shares as at

31/12/2023 31/12/2024

Eng. Reem "Mohammad 
Saeed" Hamdan

General Manager  Jordanian
- -

Eng. Sami Zawateen
Deputy General Manager

for Regions
Jordanian - -

Eng. Sahm Al-Majali
 Deputy General Manager

or Regions
 Jordanian - -

Omar Al-Qussous
 Deputy General Manager for
 Financial and Administrative

Affairs
 Jordanian - -

Dr. Yahya Al-Qudah Head of Risk Management  Jordanian - -

Dr. Madeen Al-Mahasneh Legal advisor of the company  Jordanian - -

Eng. Majdi Khalil Al-
Qabbalin

 Head of Information Technology
Department

 Jordanian - -

• There are no securities owned by the president and members of the board of directors. 
• There are no contributions of relatives of the chairman and members of the board of director (wife, minor children, 

relatives) to the company’s capital
• There are no companies controlled by board members and their relatives.

Shareholders
Company capital / assets
The company’s fully subscribed and covered capital amounts to (21,000,000) dinars, dis-
tributed on (21,000,000) shares with a nominal value of one dinar per share, while the 
total shareholders ʼ equity as of 31/12/2024 amounted to (72,500,274) dinars, and the 
company’s non-current assets as of the same date amounted to (561,202,239) dinars.

Trading in the companyʼs shares
The company’s shares are not listed on the Amman Stock Exchange, therefore there is no 
trading of the company’s shares. 

Distribution of the number of shareholders according to their nationalities and the 
shares they own on 31/12/2024

Nationality No. of owned 
shares

No. of subscribed 
shares

No. of 
shareholders Rate

Jordanian Shareholders 21,000,000 - 1 100%

Arab Shareholders - - - -

Foreigners Shareholders - - - -
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Electricity Distribution Company PLC

INDEPENDENT AUDITOR’S REPORT 
Amman – Hashemite Kingdom of Jordan

Report on the Audit of the Consolidated Financial Statements

Qualified Opinion 

We have audited the consolidated financial statements of Electricity Distribution Compa-
ny - Public Shareholding Company (the “Group”), which comprise the consolidated state-
ment of financial position as at 31 December 2024 and the consolidated statement of 
comprehensive income, consolidated statement of changes in equity and consolidated 
statement of cash flows for the year then ended, and notes to the consolidated financial 
statements, including a summary of material accounting policies in-formation.

In our opinion, except for the effect of the matter described in the basis for qualified opin-
ion paragraph of our report, the accompanying consolidated financial statements present 
fairly, in all material re-spects, the financial position of the Group as at 31 December 2024, 
and its financial performance and its cash flows for the year then ended in accordance 
with International Financial Reporting Standards (IFRSs) as issued by the International Ac-
counting Standards Board (IASB).

Basis for Qualified Opinion

As disclosed in note (13) to the consolidated financial statements, the Group has not im-
plemented the requirements of International Financial Reporting Standards 9 (IFRS 9) re-
garding the expected credit loss related to accounts receivables.

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our 
responsi-bilities under those standards, are further described in the Auditor’s Responsibil-
ities for the Audit of the Consolidated Financial Statements section of our report. We are 
independent of the Group in accord-ance with the International Code of Ethics for Pro-
fessional Accountants (including International Inde-pendence Standards) (IESBA Code) 
together with the ethical requirements that are relevant to our au-dit of the consolidated 
financial statements in Jordan, and we have fulfilled our other ethical responsi-bilities in 
accordance with these requirements and the IESBA Code. We believe that the audit evi-
dence we have obtained is sufficient and appropriate to provide a basis for our qualified 
opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most 
significance in our audit of the consolidated financial statements for the current year. 
These matters were addressed in the context of our audit of the consolidated financial 
statements as a whole, and in forming our opinion thereon, and we do not provide a sep-
arate opinion on these matters. For each matter below, our de-scription of how our audit 
addressed the matter provided in that context.

We have fulfilled the responsibilities described in the Auditor’s responsibilities for the au-
dit of the con-solidated financial statements section of our report, including in relation to 
these matters. Accordingly, our audit included the performance of procedures designed 
to respond to our assessment of the risks of material misstatement of the consolidated 
financial statements. The results of our audit procedures, including the procedures per-
formed to address the matter below, provide the basis for our qualified audit opinion on 
the accompanying consolidated financial statements.

Key audit matter: Revenue recognition (Tariff)
Disclosures on revenue recognition are included in note (32) to the consolidated financial state-
ments. 

Key audit matter
We identified electricity power sales revenue 
as a key audit matter due to high volume of 
sales reve-nue originated from electricity 
power sales to con-sumers. The significant risks 
associated with the accuracy of measurement 
of recognized reve-nues are related to 
billing systems and revenue recognition. 
Total revenues recognized during 2024 were 
amounted to JD 616,480,545.

How the key audit matter was addressed in 

the audit
Our audit procedures included considering 
the appropriateness of the Group’s revenue 
recognition accounting policies and assessing 
compliance with the policies in terms of appli-
cable International Financial Reporting Stand-
ards. In addition to that, we have tested the 
Group’s internal controls over the complete-
ness, measurement and occurrence of reve-
nue recognized including reconciliations be-
tween sales and cash receipts and testing the 
billing system controls. We selected a repre-
sentative sample of transactions and tested 
proper revenues recording and recognition. In 
addition, we selected a sample during the pe-
riod before and after the cutoff period to check 
proper recognition. Additionally, we performed 
substantive analytical procedures for the gross 
margin and sales revenues on a monthly basis.
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Other Information Included in The Company’s 2024 Annual Report

Other information consists of the information included in the annual report, other than 
the consolidated financial statements and our auditor’s report thereon. Management is 
responsible for the other infor-mation. The Group’s 2024 annual report is expected to be 
made available to us after the date of this auditor’s report. Our opinion on the consolidat-
ed financial statements does not cover the other infor-mation and we do not express any 
form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility 
is to read the other information and, in doing so, consider whether the other information 
is materially inconsistent with the consolidated financial statements or our knowledge 
obtained in the audit of the consolidated finan-cial statement.

Responsibilities of Management and Those Charged with Governance for 
the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated 
financial statements in accordance with IFRS Accounting Standards as issued by the Inter-
national Accounting Standards Board (IASB), and for such internal control as management 
determines is necessary to en-able the preparation of consolidated financial statements 
that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for as-
sessing the Group’s ability to continue as a going concern, disclosing, as applicable, mat-
ters related to going con-cern and using the going concern basis of accounting unless 
management either intends to liquidate the Group or to cease operations, or has no real-
istic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial re-
porting pro-cess.
 

Auditor’s Responsibilities for the Audit of the Consolidated Financial 
Statements

Our objectives are to obtain reasonable assurance about whether the consolidated finan-
cial state-ments as a whole are free from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a 
high level of assurance but is not a guarantee that an audit conducted in accordance with 
ISAs will always detect a material misstate-ment when it exists. Misstatements can arise 
from fraud or error and are considered material if, indi-vidually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the 
basis of these consolidated financial statements.

 

As part of an audit in accordance with ISAs, we exercise professional judgment and main-
tain profes-sional skepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the consolidated financial 
statements, whether due to fraud or error, design and perform audit procedures re-
sponsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, or the override of inter-
nal control.

• Obtain an understanding of internal control relevant to the audit in order to design 
audit proce-dures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the Group’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management.

• Conclude on the appropriateness of management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Group’s 
ability to continue as a going concern. If we conclude that a material uncertainty exist, 
we are required to draw attention in our auditor’s report to the related disclosures in 
the consolidated financial statements or, if such disclosures are inadequate, to modify 
our opinion. Our conclusions are based on the audit evidence obtained up to the date 
of our auditor’s report. However, future events or conditions may cause the Group to 
cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the consolidated financial 
state-ments, including the disclosures, and whether the consolidated financial state-
ments represent the underlying transactions and events in a manner that achieves fair 
presentation. 

• Obtain sufficient appropriate audit evidence regarding the financial information of 
the entities or business activities within the Group to express an opinion on the con-
solidated financial state-ments. We are responsible for the direction, supervision and 
performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, 
the planned scope and timing of the audit and significant audit findings, including any sig-
nificant deficiencies in in-ternal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied 
with relevant ethical requirements regarding independence, and to communicate with 
them all relationships and oth-er matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine 
those matters that were of most significance in the audit of the consolidated financial 
statements of the current period, and are therefore the key audit matters. We describe 
these matters in our auditor’s report, unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, we determine that a matter 
should not be communicated in our report because the adverse conse-quences of doing 
so would reasonable be expected to outweigh the public interest benefits of such com-
munication.
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Report on Other Legal and Regulatory Requirements 

The Company maintains proper books of accounts which are in agreement with the 
consolidated fi-nancial statements.

For and on behalf of Ernst & Young – Jordan.

Osama Fayez Shakhatreh
License No. 1079

Amman – Jordan
26 March 2025

Electricity Distribution Company PLC

Consolidated Statement Of Financial 
Position
as on 31 December 2024 

The accompanying notes from (1) to (40) are an integral part of these consolidated financial statements
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Electricity Distribution Company PLC

Consolidated Statement Of 
Comprehensive Income
For the year ended December 31 , 2024

The accompanying notes from (1) to (40) are an integral part of these consolidated financial statements
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Electricity Distribution Company PLC

Consolidated Statement Of Changes In 
Equity
For the year ended December 31 , 2024
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Electricity Distribution Company PLC

Consolidated Statement Of Cash Flows
For the year ended December 31 , 2024

Electricity Distribution Company PLC

Notes to the Consolidated Financial 
Statements
For the year ended December 31 , 2024

1. General

Electricity Distribution Company Public Shareholding Company (“the Company”) was es-
tablished on 12 February 1998 as a public shareholding company in implementation of the 
Council of Ministers’ resolution dated 4 October 1997 regarding establishment of a sepa-
rate company from the National Electricity Company to undertake the distribution of elec-
tric power in the following areas: Aqaba, Ma’an, Karak,Tafylleh, Jordan Valley and Eastern 
area, and to be 75% owned by the Government and 25% by National Electricity Company 
until privatization, in which all distributing activities in Na-tional Electricity Company will 
revert to it. On 2 July 2008, the Company underwent privatization when Kingdom Electric-
ity Company acquired both the Government’s share and the National Electrici-ty Compa-
ny’s shares.

The Company commenced its industrial and commercial activities on 1 January 1999. 

The Company was registered in Aqaba Special Economic Authority under registration No. 
1101103002 on 30 October 2001 in accordance with the regulations, and instructions of 
the Aqaba Special Economic Zone Law No. 32 for the year 2000.

The principal activities of the Company are to purchase and distribute electric power in 
the area men-tioned above in accordance with the distribution license that the Company 
was granted in 30 June 2008 and its valid for 25 years from that date.

According to the distribution and supplies license granted to the Group on 30 June 2008 
from Energy and Mineral Regulatory Commission (EMRC), the annual return from core 
activities before tax is de-termined based on the Regulatory Asset Base set by EMRC. The 
Group’s financial results indicate that the deficit in profits continues until the end of 2024. 
Accordingly, this deficit will be recovered by determining the tariff for the upcoming tariff 
period as per the tariff determination methodology stated in the license; additionally, the 
deficit amount is subject to EMRC revision and amendment as men-tioned in the license.

The consolidated financial statements have been approved by the Board of Directors in 
their meeting held on 17 March 2025. The consolidated financial statements require ap-
proval of the Company’s General Assembly.

These financial statements are consolidated with the Ultimate Parent Company, Social 
Security In-vestment Fund.
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2. Basics of Preparation and Accounting Policies

2.1 Basics of Preparation

The consolidated financial statements for the Group have been prepared in accordance 
with Interna-tional Financial Reporting Standards issued by the International Accounting 
Standards Board (IASB). 

The consolidated financial statements are prepared under the historical cost convention.

The consolidated financial statements are presented in Jordanian Dinars which represent 
the func-tional currency of the Group.

2.2 Basis of Consolidation

The consolidated financial statements comprise of the financial statements of the Compa-
ny and its subsidiary (Irbid District Electricity Company) as at 31 December 2024:

 Foundation
Year Paid-Up Capital Main Activity  Contribution

Rate

Irbid Governorate 
Electricity Company, Public 
Limited Shareholding Co.

1957 21,000,000 Electricity 
Distribution 55,46%

Control is achieved when the Group is exposed or has rights to variable returns from its in-
volvement with the investee and has the ability to affect those returns through its power 
over the investee. The investee company is controlled only when the following is achieved:

• Power over the investee (i.e., existing rights that give it the current ability to direct the 
relevant activities of the investee).

• Exposure, or rights, to variable returns from its involvement with the investee.
• The ability to use its power over the investee to affect its returns.

When the Group has less than a majority of the voting or similar rights of an investee, the 
Group considers all relevant facts and circumstances in assessing whether it has the pow-
er over an inves-tee, including: 

• Contractual agreements with shareholders that have voting rights in the investee.
• Rights resulting from other contractual arrangements; and
• The Group’s current and future voting rights in the investee.

The Group reassesses its control over the investee when circumstances and factors exist 
that lead to the change in one or more of the three factors listed above. 

Subsidiaries are fully consolidated from the date of acquisition being the date on which 
the Group gains control, and continues to do so until the date when such control ceases. 
The subsidiaries rev-enues and expenses are consolidated in the consolidated statement 
of comprehensive income from the date the Group gains control over the subsidiaries un-
til that control ceases.

Profits, losses, and all other comprehensive income items are attributed to the sharehold-
ers’ equity of the parent company, and to non-controlling interest, even if this leads to a 
deficit balance. If need arises, the subsidiaries’ financial statements are adjusted accord-
ingly to comply with the Group’s ac-counting policies. All intra-group balances, transac-
tions, unrealized gains and losses resulting from intra-group transactions and dividends 
are eliminated in full. 

A change in the ownership interest of a subsidiary, without a loss of control, is accounted 
for as an equity transaction. If the Group loses control over a subsidiary, it:

• Derecognises the assets (including goodwill) and liabilities of the subsidiary
• Derecognises the carrying amount of any non-controlling interest
• Derecognises the cumulative translation differences recorded in equity
• Recognises the fair value of the consideration received
• Recognises the fair value of any investment retained
• Recognises any surplus or deficit in the statement of profit or loss and other compre-

hensive income
• Reclassifies the parent’s share of components previously recognised in OCI to profit 

or loss

2.3 Changes in Accounting Policies

The accounting policies used in the preparation of the consolidated financial statements 
are con-sistent with those used in the preparation of the annual consolidated financial 
statements for the year ended 31 December 2023 except for the adoption of new amend-
ments on the standards effective as of 1 January 2024 shown below:

Amendments to IFRS 16 - Lease Liability in a Sale and Leaseback
The amendments in IFRS 16 specify the requirements that a seller-lessee uses in measur-
ing the lease liability arising in a sale and leaseback transaction, to ensure the seller-les-
see does not recog-nise any amount of the gain or loss that relates to the right-of-use it 
retains. 

The amendments had no impact on the Group’s consolidated financial statements.

Amendments to IAS 1 - Classification of Liabilities as Current or Non-current
The amendments to IAS 1 specify the requirements for classifying liabilities as current or 
non-current. The amendments clarify:
• What is meant by a right to defer settlement
• That a right to defer must exist at the end of the reporting period
• That classification is unaffected by the likelihood that an entity will exercise its defer-

ral right
• That only if an embedded derivative in a convertible liability is itself an equity instru-

ment would the terms of a liability not impact its classification

In addition, an entity is required to disclose when a liability arising from a loan agreement 
is classified as non-current and the entity’s right to defer settlement is contingent on com-
pliance with future cove-nants within twelve months.

The amendments had no impact on the Group’s consolidated financial statements.
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Supplier Finance Arrangements - Amendments to IAS 7 and IFRS 7
The amendments to IAS 7 Statement of Cash Flows and IFRS 7 Financial Instruments: Dis-
closures clarify the characteristics of supplier finance arrangements and require addition-
al disclosure of such arrangements. The disclosure requirements in the amendments are 
intended to assist users of fi-nancial statements in understanding the effects of supplier 
finance arrangements on an entity’s liabili-ties, cash flows and exposure to liquidity risk.

The amendments had no impact on the Group’s consolidated financial statements.

2.4 Summary of material accounting policies 

Property and equipment

Property and equipment are stated at cost, net of accumulated depreciation and accu-
mulated im-pairment losses. Such cost includes the cost of replacing part of the property 
and equipment and borrowing costs for long-term construction projects if the recognition 
criteria are met. Repair and maintenance expenses are recognized in the consolidated 
statement of comprehensive income.

Depreciation is calculated on a straight-line basis over the estimated useful lives of the 
assets (ex-pect for land) using annual percentages as follows:

%

constructions 2

Underground cables 3

Transformation stations and network 5 – 7

Consumers’ meters 7

Telecommunication equipment 12

Computers 20

Vehicles 15

Laboratory equipment 9 – 20

Operating equipment 9 – 20

Tools 20

Other equipment 9 – 20

Furniture and office equipment 9 – 20

Property and equipment are depreciated using the above rates after excluding fully de-
preciated property and equipment.

If any such indication exists and where the carrying values exceed the estimated recover-
able amount, the assets are written down to their recoverable amount, and relocated in 
the consolidated statement of comprehensive income.
 

The estimated useful lives are reviewed at each year end, with the effect of any changes 
in estimate accounted for on a prospective basis.

An item of property and equipment is derecognised upon disposal or when no future eco-
nomic bene-fits are expected from its use or disposal. Any gain or loss arising on derecog-
nition of the asset is included in the consolidated statement of comprehensive income 
when the asset is derecognised.

Consumers’ contributions Assets and Liabilities

These assets are stated separately based on the Energy and Mineral Regulatory Commis-
sion regu-lations under non-current assets, with a similar contra liability account under 
non-current liabilities with the same amount.

Consumer’s contributions assets are depreciated on a straight-line basis at 4% annually 
and the lia-bility is amortized using the same rate, thus it does not affect the consolidated 
statement of compre-hensive income.

Rural Fils assets

This item represents the infrastructure assets to distribute electric power to rural area 
which are classified as non-current assets, with a similar contra liability account classified 
as non-current liabili-ties with the same amount based on Energy and Mineral Regulatory 
Commission regulations. 

Rural fils assets are depreciated on a straight-line basis at 4% annually, and the liability 
is amortized using the same rate, thus it does not affect the consolidated statement of 
comprehensive income.

Dispute lawsuits payments

This item represents payments made to locals as compensations for damages caused to 
their prop-erties as a result of passing electrical lines through or any other damages to 
their properties; this ac-count is amortized at 10% annually based on Energy and Mineral 
Regulatory Commission regula-tions. 

Intangible assets

Intangible assets are classified on the basis of their useful life as definite and indefinite 
useful lives. Intangible assets with finite lives are amortized over the useful economic life, 
while intangible assets with indefinite useful lives are assessed for impairment at each 
reporting date, impairment is record-ed in the consolidated statement of comprehensive 
income.

Internally generated intangible assets are not capitalized and are expensed in the consol-
idated statement of comprehensive income.

Indications of impairment of intangible assets are reviewed for and their useful economic 
lives are reassessed at each reporting date. Adjustments are reflected in the current and 
subsequent years.
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Business combinations and Goodwill 

Business combinations are accounted for using the acquisition method. The cost of an 
acquisition is measured as the aggregate of the consideration transferred, measured at 
acquisition date fair value and the amount of any non-controlling interest in the acquiree. 

For each business combination, the acquirer measures the non-controlling interest in the 
acquiree either at fair value or at the proportionate share of the acquiree’s identifiable 
net assets. Acquisition costs incurred are expensed and included in consolidated state-
ment of comprehensive income.

Goodwill is initially measured at cost being the excess of the aggregate of the consider-
ation trans-ferred and the amount recognised for non-controlling interest over the net 
identifiable assets 
acquired and liabilities assumed. 

When the Group acquires a business, it assesses the financial assets and liabilities assumed 
for ap-propriate classification and designation in accordance with the contractual terms, 
economic circum-stances and pertinent conditions as at the acquisition date.

Projects in progress

Projects in progress are stated at cost, which represents cost of constructions, equipment 
and direct costs. Projects in progress are not depreciated until they became ready for use.

Investment in an associate

An associate is an entity in which the Company has significant influence, and which is nei-
ther a sub-sidiary nor a joint venture. The Group’s investment in its associate is accounted 
for using the equity method of accounting Under the equity method.

The investment in the associate is carried in the consolidated statement of financial posi-
tion at cost plus post acquisition changes in the Group’s share of net assets of the associ-
ate. Goodwill relating to the associate is included in the carrying amount of the investment 
and is not amortized. The consoli-dated statement of comprehensive income reflects the 
share of the results of operations of the as-sociate. Where there has been a change recog-
nized directly in the equity of the associate, the Group recognizes its share of any changes 
and discloses this, when applicable, in the consolidated state-ment of changes in equity. 
Profits and losses resulting from transactions between the Group and the associate are 
eliminated to the extent of the interest in the associate.

Inventories

Inventories are valued at cost using the lower of weighted average costing and net real-
izable value. Net realizable value is the estimated selling price in the ordinary course of 
business, less estimated costs of completion and the estimated costs necessary to make 
the sale.

Accounts receivable 

Accounts receivable are stated at the original invoice amount less amounts estimated to 
be uncol-lectible. An estimate for doubtful debts is made when collection is no longer 
probable. Bad debts are written off when there is no possibility of recovery.

Cash and cash equivalents

Cash and cash equivalents comprise of cash on hand and at banks.

For the purpose of the preparation of the consolidated statement of cash flows, cash and 
cash equivalents consist of cash and cash at banks, net of outstanding bank overdrafts.

Loans 

After initial recognition, interest bearing loans and borrowings are subsequently meas-
ured at amor-tized cost using the effective interest rate method. Gains and losses are rec-
ognized in the consoli-dated statement of comprehensive income when the liabilities are 
derecognized as well as through the effective interest rate method (‘EIR’) amortization 
process. Amortized cost is calculated by taking into account any discount or premium on 
acquisition and fees or costs that are an integral part of the EIR. The EIR amortization is 
included in finance costs in the consolidated statement of comprehen-sive income.

Borrowing costs

Borrowing costs directly attributable to the acquisition, construction or production of an 
asset that necessarily takes a substantial period of time to get ready for its intended use 
or sale are capitalized as part of the cost of the respective assets. All other borrowing 
costs are expensed in the period they occur. Borrowing costs consist of interest and other 
costs that the Group incurs in connection with the borrowing of funds.

End-of-service indemnity provision

End-of-service indemnity provision is recognized when there are commitments on the 
Group to pay end of service indemnity to employees. Group is committed only when there 
is a separate and de-tailed plan. Provision is calculated based on the number of employees 
at the consolidated financial statements date and in accordance with the internal policies 
and IAS 19.

Accounts payable and accruals 

Liabilities are recognized for amounts to be paid in the future for goods or services re-
ceived, whether billed by the supplier or not.

Provisions

Provisions are recognized when the Group has a present obligation (legal or constructive) 
as a re-sult of a past event, it is probable that an outflow of resources embodying econom-
ic benefits will be required to settle the obligation and a reliable estimate can be made of 
the amount of the obligation. 
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Income Taxes 

Income tax expense represents current year income tax and deferred income tax.

Accrued tax expenses are calculated based on taxable income, which may be different 
from ac-counting income as it may include tax-exempt income, non-deductible expenses 
in the current year that are deductible in subsequent years, tax-accepted accumulated 
losses or tax-deductible items.

Current income tax is calculated based on the tax rates and laws that are applicable at the 
consoli-dated statement of financial position date and according to IAS 12.

Deferred income taxation is provided using the liability method on all temporary differ-
ences at the consolidated financial statement date. Deferred income tax assets and lia-
bilities are measured at the tax rates that are expected to apply to the period when the 
asset is realized or the liability is settled, based on laws that have been enacted at the 
financial position date. The carrying values of deferred income tax assets are reviewed at 
each consolidated statement of financial position date and re-duced to the extent that it 
is no longer probable that sufficient taxable profit will be available to allow all or part of 
the deferred income tax asset to be utilized.

Revenue recognition 

Revenue is recognized in accordance with IFRS 15, which includes the 5 step approach 
where pow-er sales revenues are recognized when power are consumed by customers and 
reliably measured.

Revenues are recognized upon rendering services and issuance of invoice.

Dividends from investees are recognized when declared by the general assembly of the 
investee.

Interest income is recognized as interest accrues using the effective interest rate method.

Rental income from operating leases is recognized on a straight-line basis over the lease 
term. 

Revenues and expenses from rural fils projects are recognized in the same year the pro-
jects are completed. 

Revenue form excess of consumer’s payment on completed projects is recognized on 
straight line basis using annual rate of 4% and its included as other revenues and revenues 
from non-core activi-ties.

Other revenues are recognized on accrual basis.

Leases

Group as a lessee 

The Group assesses at contract inception whether a contract is, or contains, a lease. That 
is, if the contract conveys the right to control the use of an identified asset for a period of 

time in exchange for consideration.

The Group applies a single recognition and measurement approach for all leases, except 
for short-term leases and leases of low-value assets. The Group recognizes lease liabilities 
to make lease payments and right-of-use assets representing the right to use the under-
lying assets.
 

Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease (i.e., the 
date the underlying asset is available for use). Right-of-use assets are measured at cost, 
less any accumu-lated depreciation and impairment losses, and adjusted for any remeas-
urement of lease liabilities. 

The cost of right-of-use assets includes the amount of lease liabilities recognised, initial 
direct costs incurred, and lease payments made at or before the commencement date less 
any lease incentives received. Unless the Group is reasonably certain to obtain ownership 
of the leased asset at the end of the lease term, the recognised right-of-use assets are de-
preciated on a straight-line basis over the shorter of its estimated useful life and the lease 
term. Right-of-use assets are subject to impairment.

Lease liabilities

At the commencement date of the lease, the Group recognises lease liabilities measured at 
the pre-sent value of lease payments to be made over the lease term. The lease payments 
include fixed payments (including in-substance fixed payments) less any lease incentives 
receivable, variable lease payments that depend on an index or a rate, and amounts ex-
pected to be paid under residual value guarantees. The lease payments also include the 
exercise price of a purchase option reason-ably certain to be exercised by the Group and 
payments of penalties for terminating a lease, if the lease term reflects the Group exercis-
ing the option to terminate.

The variable lease payments that do not depend on an index or a rate are recognised as 
expense in the period on which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Group uses the incremental bor-
rowing rate at the lease commencement date if the interest rate implicit in the lease is 
not readily determinable. After the commencement date, the amount of lease liabilities is 
increased to reflect the accretion of interest and reduced for the lease payments made. In 
addition, the carrying amount of lease liabilities is re-measured if there is a modification, 
a change in the lease term, a change in the in-substance fixed lease payments or a change 
in the assessment to purchase the underlying asset.

Short-term leases and leases of low-value assets

The Group applies the short-term lease recognition exemption to some of its short-term 
leases (i.e., those leases that have a lease term of 12 months or less from the commence-
ment date and do not contain a purchase option). It also applies the lease of low-value as-
sets recognition exemption to leases that are considered of low value. Lease payments on 
short-term leases and leases of low-value assets are recognised as expense on a straight-
line basis over the lease term.
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Significant judgement in determining the lease term of contracts with renewal options

The Group determines the lease term as the non-cancellable term of the lease, together 
with any pe-riods covered by an option to extend the lease if it is reasonably certain to be 
exercised, or any peri-ods covered by an option to terminate the lease, if it is reasonably 
certain not to be exercised.
 
The Group has the option, under some of its leases to lease the assets for additional terms. 
The Company applies judgement in evaluating whether it is reasonably certain to exercise 
the option to renew. 

That is, it considers all relevant factors that create an economic incentive for it to exer-
cise the re-newal. After the commencement date, the Group reassesses the lease term if 
there is a significant event or change in circumstances that is within its control and affects 
its ability to exercise (or not to exercise) the option to renew (e.g., a change in business 
strategy).  

The Group included the renewal period as part of the lease term for leases of plant and 
machinery due to the significance of these assets to its operations. These leases have a 
short non-cancellable period and there will be a significant negative effect on production 
if a replacement is not readily available.

Group as a lessor 

Operating lease revenue from investment properties are recognized as rent income in the 
consoli-dated statement of comprehensive income on a straight- line basis over the lease 
term.

Impairment of non-financial assets

The Group assesses at each reporting date, whether there is an indication that an asset 
may be im-paired. If any indication exists, or when annual impairment testing for an asset 
is required, the Group estimates the asset’s recoverable amount. An asset’s recoverable 
amount is the higher of an asset’s or cash-generating unit’s (CGU) fair value less costs 
of disposal and its value in use. The recovera-ble amount is determined for an individual 
asset, unless the asset does not generate cash inflows that are largely independent of 
those from other assets or groups of assets. When the carrying amount of an asset or CGU 
exceeds its recoverable amount, the asset is considered impaired and is written down to 
its recoverable amount. In assessing value in use, the estimated future cash flows are dis-
counted to their present value using a pre-tax discount rate that reflects current market 
as-sessments of the time value of money and the risks specific to the asset. In determining 
fair value less costs of disposal, recent market transactions are taken into account. If no 
such transactions can be identified, an appropriate valuation model is used. These calcu-
lations are corroborated by valuation multiples, quoted share prices for publicly traded 
companies or other available fair value indicators. 

Fair value 

Fair value is the price that would be received to sell an asset or paid to transfer a liability 
in an orderly transaction between market participants at the measurement date. The fair 
value measurement is based on the presumption that the transaction to sell the asset or 
transfer the liability takes place ei-ther:

• In the principal market for the asset or liability, or
• In the absence of a principal market, in the most advantageous market for the asset or 

liability

The principal or the most advantageous market must be accessible to by the Group.
 
The fair value of an asset or a liability is measured using the assumptions that market par-
ticipants would use when pricing the asset or liability, assuming that market participants 
act in their economic best interest.

A fair value measurement of a non-financial asset takes into account a market partici-
pant’s ability to generate economic benefits by using the asset in its highest and best use 
or by selling it to another market participant that would use the asset in its highest and 
best use.

The Group uses valuation techniques that are appropriate in the circumstances and for 
which suffi-cient data are available to measure fair value, maximising the use of relevant 
observable inputs and minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial state-
ments are categorised within the fair value hierarchy, described as follows, based on the 
lowest level input that is significant to the fair value measurement as a whole:

Level 1 - Quoted (unadjusted) market prices in active markets for identical assets or liabil-
ities
Level 2 - Valuation techniques for which the lowest level input that is significant to the fair 
value measurement is directly or indirectly observable
Level 3 - Valuation techniques for which the lowest level input that is significant to the fair 
value measurement is unobservable.

For assets and liabilities that are recognised in the consolidated financial statements on 
a recurring basis, the Group determines whether transfers have occurred between levels 
in the hierarchy by re-assessing categorisation (based on the lowest level input that is 
significant to the fair value meas-urement as a whole) at the end of each reporting period.

Foreign currencies 

Transactions in foreign currencies are recorded at the rate ruling at the date of the trans-
action.  Monetary assets and liabilities denominated in foreign currencies are retranslated 
at the rate of ex-change ruling at the consolidated statement of financial position date.  

All differences are taken to the consolidated statement of comprehensive income.

Segments information

For the purpose of reporting to management and the decision makers in the Group, a 
business seg-ment is a group of assets and operations engaged in providing products or 
services that are subject to risks and returns that are different from those of other busi-
ness segments.

A geographical segment is engaged in providing products or services within a particular 
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economic environment that are subject to risks and return that are different from those 
of segments operating in other economic environments.
 

Offsetting

Financial assets and financial liabilities are offset and the net amount reported in the con-
solidated statement of financial position if, and only if, there is a currently enforceable 
legal right to offset the recognised amounts and there is an intention to settle on a net 
basis, or to realise the assets and settle the liabilities simultaneously.

Contingencies 

Contingent liabilities are not recognized in the consolidated financial statements but are 
disclosed when the possibility of an outflow of resources embodying economic benefits 
is remote.

A contingent asset is not recognized in the consolidated financial statements but are dis-
closed when an inflow of economic benefit is possible.

2.5 Significant Accounting Estimates and Assumptions

The preparation of the consolidated financial statements requires management to make 
estimates and assumptions that affect the reported amounts of financial assets and liabil-
ities and disclosure of contingent liabilities.  These estimates and assumptions also affect 
the revenues and expenses and the provisions as well as fair value changes reported in 
equity. In particular, considerable judgment by management is required in the estimation 
of the amount and timing of future cash flows when de-termining the level of provisions 
required.  Such estimates are necessarily based on assumptions about several factors in-
volving varying degrees of judgment and uncertainty and actual results may differ result-
ing in future changes in such provisions.

Judgments, estimates and assumptions in the consolidated financial statements are de-
tailed below:

• A provision is booked for accounts receivable based on basis and assumptions ap-
proved by the Group’s management to estimate the required provision.

• Income tax expense is calculated and charged for the year in accordance with laws and 
regula-tion and IFRS. Deferred tax assets and liabilities and income tax provision is 
calculated according-ly.

• The management periodically reviews the useful lives of property and equipment in 
order to calcu-late the annual depreciation expense on the general conditions of the 
property and equipment and estimate the future useful lives accordingly. Impairment 
losses of property and equipment are recognized in the consolidated statement of 
comprehensive income.

• Management derecognises property and equipment based on estimating the net book 
value of disposed assets. 

• Provision for slow-moving items is recognized for inventory items that are not expect-
ed to be used for more than three years. 

• End-of-services indemnity is calculated based on the Group’s internal policies and ac-
tuarial stud-ies. 

• A provision will be established against court litigations where the Group is the defend-
ant based on a legal study provided by the Group’s legal advisor which will determine 
the risk that may occur. These studies are reviewed periodically, and the provision is 
adjusted accordingly.  
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3. Properties and Equipment
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Movement on the project in progress is as follows:

*Details of capitalized expenses on project in progress are as follows:

The cost of completing the remaining parts of projects in progress is estimated at JD 
29,571,671 as of 31 December 2024 (2023: JD 25,125,030).
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4. Consumers’ and rural fils contribution assets

This item represents the infrastructure constructed by the Group to connect customers 
and rural areas with electricity. The cost of the infrastructure is paid by the customers and 
the Jordanian Rural Fils Fund Project and is recognised as an asset and a liability in the 
Group’s consolidated statement of financial position.

* Consumers’ and rural fils contribution assets are depreciated at 4% annually and Con-
sumers and rural fils contributions liabilities are amortized at the same rate, accordingly 
there is no effect on the consolidated statement of financial position. Details of consum-
ers and rural fils contribu-tions liabilities are as follows as of 31 December:

5. Projects in progress

The following represent projects in progress and payments made to contractors by the 

Group:
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6. Dispute lawsuits payments

7. Long- term loan receivable
This item represents housing loan granted to the Housing Fund employees at Murabaha 
rate of 2% annually calculated based on Islamic Murabaha. The number of employees who 
have bor-rowed are 74 employees up to 31 December 2024 (2023: 85 employees).

8. Income Tax

Deferred tax assets -

This item represents deferred tax assets resulted from the accumulated losses of all areas 
(ex-cept Aqaba), and end-of-service indemnity provision and other provisions. 

Movements on deferred tax assets are as follows:

Income tax provision – 

Movement on income tax provision is as follows:

The income tax for the year appearing in the consolidated statement of comprehensive 
income consists of the following:

The table below shows the reconciliation between the accounting profit before income 
tax and taxable income:

Income tax provision was calculated for the years ended 31 December 2024 and 2023 in 
accord-ance with the income tax law no. (34) for the year 2014 which was implemented on 
1 January 2019. The Group is subject to a statutory income tax rate of 24% in addition to a 
3% national con-tribution tax in all the Group’s areas except for Aqaba where the income 
tax was calculated in ac-cordance with Aqaba Special Zone Law with a statutory income 
tax rate of 5% in addition to a 3% national contribution tax.
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Tax Clearance:

Electricity Distribution Company
The Company has obtained the final clearance from Income Tax Department for all years 
up to 2022. The Company has submitted its tax declaration for 2023. The Income and Sales 
Tax De-partment has not reviewed the Company’s records up to the date of the consoli-
dated financial statements.

Electricity Distribution Company - Aqaba
The Company has obtained the final clearance from Income Tax Department for all years 
up to 2021. The Company has submitted its tax declaration for the years 2022 and 2023. 
which have not been reviewed by the Income Tax Department up to the date of prepara-
tion of the consolidat-ed financial statements. 

Irbid District Electricity Company (Subsidiary)
The Company has obtained the final clearance from Income Tax Department for all years 
up to 2020. The Company has submitted its tax declaration for 2023,2022 and 2021.The 
company has paid the amounts due to it income tax for the period covering the first half 
of 2024. The Income and Sales Tax Department has not reviewed the Company’s records 
up to the date of the consol-idated financial statements.

9. Intangible Assets

Impairment test for indefinite intangible assets and goodwill 

During 2009, the Group has purchased 55.46% share of Irbid District Electricity Compa-
ny – Pub-lic Shareholding Company (the “Subsidiary”) which resulted in intangible assets 
representing the distribution licence which was granted to the Subsidiary to distribute 
electricity power within the specific assigned area by the licence for 25 years, in the Com-
pany’s management opinion the li-cence is renewable based on specific conditions and 
The Energy and Minerals Regulatory Com-mission approval. The Company amortizes the 
license over 17.5 years. Also, goodwill which rep-resents the excess in the amount paid 
over the fair value of the Subsidiary’s assets and liability including distribution licence, for 
the purpose of impairment test the power distributions was de-fined as cash generating 
unit. 

Intangible assets represent the following:

*Impairment test

As of 31 December 2024, the Group has performed impairment test by calculating the 
recovera-ble amount based on the expected cash flows for the next five years which were 
set out in the estimated financial budgets that prepared by the Group’s subsidiary and 
approved by senior management.

Key assumptions used 

Key financial assumptions used by management to determine the cash inflows were as 
follows:

1. Power electricity distribution revenues: revenue from sale of electricity power is pro-
jected by management to decrease by a percentage from 2% to 6% in the next five 
years as a result of the increase in the demand on the renewable energy.

2. Cost of power distributions: based on distribution agreement, the cost of power pur-
chased is linked to revenue since any changes to the purchase price is often reflected 
on the selling price. Therefore, management expected that cost of electricity distribu-
tion constitutes 84% of revenues, which represents the trend in the historical years.

3. General and administrative expense: general and administrative expenses are project-
ed by the management to increase from 5% to 6% based on historical trends.

Discount rate

The management has applied the discounted cash flow (DCF) method for the next five 
years, us-ing a weighted average cost of capital (WACC) as the discount rate. The WACC in-
cludes both pre-tax cost of debt and cost of equity, resulting in an after-tax WACC of 12%. 

Conclusions

Based on the impairment test, the recoverable amount was determined at higher than the 
book value. Accordingly, no impairment was recorded during the year ended 31 December 
2024.

Sensitivity analysis

Group’s management is not expecting changes on the basic assumptions which were used 
in de-termine of value and leads to impairment in the recoverable amount below book 
value.
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10. Investment An Associates

This item represents the Group’s contributions in the following companies:

Movement on investment in associates account is as follows:

Electrical Equipment Industries Company Limited Liability Company:

This item represents the Group’s contribution in the capital of the Electrical Equipment In-
dustries Company LLC, where the company owns 12.03% directly and the subsidiary owns 
11.47%.

The following is the movement on investment in this associate:
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The below shows summary of Electrical Equipment’s Industries Company financial           
statements:

Sama AlMamlaka Company for Commercial Projects and Services:

This item represents the Group’s contribution in the capital of Sama AlMamlaka Compa-
ny for Commercial Projects and Services, where the Company owns 20% directly and the 
subsidiary owns 20%.

The following is the movement on investment in this associate:
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The below shows summary of Sama AlMamlaka Company for Commercial Projects and Services 
Company financial statements:

On 12 July 2023, the Board of Directors of Irbid District Electricity Company – public shareholding 
Ltd. (a subsidiary) approved the Investment Company of the Kingdom Electricity Company (the 
parent) to invest in Noor Al Shamal Company for Commercial Projects and Services, which was 
100% owned by the Irbid District Electricity Company Public Shareholding Ltd. (a subsidiary).

Following this decision and based on the extraordinary decision of the General Assembly of Noor 
Al Shamal Company for Commercial Projects and Services in its meeting held on 31 August 2023, 
it was decided to increase the company’s authorized and subscribed capital to become 250,000 
JD / share instead of 50,000 JD / share, as the value of then investment of Irbid District Electricity 
Company in the Company amounting to 50,000 JD / share was retained, constituting 20% of the 
value of the company’s capital. During 2023, the name of Noor Al Shamal Company for Commercial 
Projects and Services was changed to Sama AlMamlaka for Commercial Projects and Services.
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11. Right of use and Lease Contracts liabilities

Set out below are the carrying amounts for the right-of-use assets and lease contracts 
liabilities during the year:

*Details of lease contracts liabilities as at 31 December:

The Group recognised rent expense from short-term leases and of low-value assets in the 
con-solidated statement of comprehensive income of JD 155,497 for the year ended 31 Decem-
ber 2024 (2023: JD 141,953). 

12. Inventory

The provision for slow moving inventories includes the value of all returned materials at 
31 December.

Movement on the provision for slow moving inventories is as follows: 

** Strategic inventory consists of medium and low voltage material and other parts used 
in the Company’s projects, maintenance operations, and replacements.
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13. Accounts Receivable

This amount represents interest on consumers (Government and large companies) for 
pow-er electricity sold and not collected in accordance with electricity tariff. Interest is 
calculated on accrued amount for more than 30 days from issuing the bill at %1 monthly 
with cap of %9 yearly on the due amount.

As of 31 December, the aging of unimpaired accounts receivable is as follows: 

Based on the Group’s management estimations, unimpaired receivables are expected to 
be fully recoverable. The Group obtains cash margins against these receivables.

*Movement on the expected credit losses/ allowance for doubtful accounts is as follows:

The Company has not applied International Financial Reporting Standard No. (9) with re-
gard to the requirements of recording expected credit losses on the Company’s receiv-
ables that are applicable starting from 1 January 2018, since the Electricity Distribution 
Company oper-ates under a license issued by the Energy & Minerals Regulatory Commis-
sion (EMRC), and accordingly, the EMRC is the authority authorized to approve the operat-
ing and capital ex-penditure allocations for the Company, considering these expenditures 
are the basis for de-termining the electric tariff, whether the tariff for purchasing energy 
from the National Electric Power Company or the tariff for selling to the final consumer. 
Management of the Electricity Distribution Company requested the EMRC to calculate 
the value of the increase resulting from the application of the standard to be added to 
the allowance for doubtful accounts, and to consider that expense within the electric tar-
iff accounts, but the EMRC in its letter No. (3984/2025) dated 25 March 2025 extended 
the Company’s exemption from the application of IFRS 9 for the electricity tariff period 
(2024-2025), provided that the possibility of applying this standard will be reviewed after 
the end of the above-mentioned period.

14. Other Current Assets

Movement on the provision for doubtful debts is as follows:
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15. Cash and Bank balances

Cash and bank balances in the consolidated statement of financial position comprise of 
the following:

*This item represents deposits with a local bank in Jordanian dinars maturing over a pe-
riod of more than three months and up to a year and with an interest rate between (5,5 
– 6,7%) (2023: 5,65 – 7,20%).

For the purpose of preparing the consolidated statement of cash flows, cash and cash 
equivalents comprise of the following: 

16. Owners Equity

Paid-in capital -

The Company’s authorized, subscribed and, paid-in-capital consist of 21,000,000 shares 
with JD 1 par value per share.

The General Assembly decided in its extraordinary meeting on 25 April 2024 to increase the 
Com-pany’s capital by an amount of JD 7,000,000 by capitalizing the excess amount from 
the balance of retained earnings so that the Company’s capital becomes JD 21,000,000. 
The capital increase procedures at the Companies Control Department were completed 
on 14 July 2024.

The General Assembly of the subsidiary company (Irbid District Electricity Company) de-
cided in its extraordinary meeting on 21 April 2024 to increase the Company’s capital by 
JD 7,000,000 by capitalizing the excess amount from the balance of retained earnings so 
that the company’s capital becomes JD 21,000,000 at a par value of one Jordanian Dinar 
per share as of 31 December 2024.
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Statutory reserve -

As required by the Jordanian Companies Law, 10% of the annual profit before income tax 
is to be transferred to statutory reserve. The reserve is not available for distribution to 
shareholders. The Company may stop transferring to statutory reserve when its balance 
reaches 25% of the author-ized share capital.

Voluntary reserve -

The accumulated amounts in this account represent cumulative appropriations not ex-
ceeding 20% of the annual profit before income tax. This reserve is available for distribu-
tion to sharehold-ers.
 
Dividends -
2024- 

The General Assembly approved in its ordinary meeting held on 25 April 2024 to distribute 
an amount of JD 6,000,000 as dividends to shareholders for the profits of 2023 represent-
ing 43% of the Company’s share capital on the meeting date.

The General Assembly of the subsidiary (Irbid District Electricity Company) approved in 
its ordi-nary meeting held on 21 April 2024 to distribute an amount of JD 5,600,000 as 
dividends to share-holders for the profits of 2023 representing 40% of the Company’s 
share capital on the meeting date, and the share of non-controlling interest amounted to 
JD 2,494,240.

2023- 

The General Assembly approved in its ordinary meeting held on 12 April 2023 to distribute 
an amount of JD 9,000,000 as dividends to shareholders for the profits of 2022 represent-
ing 75% of the Company’s share capital on the meeting date.

The General Assembly of the subsidiary (Irbid District Electricity Company) approved in 
its ordi-nary meeting held on 9 April 2023 to distribute an amount of JD 7,500,000 as div-
idends to share-holders for the profits of 2022 representing 75% of the Company’s share 
capital on the meeting date, and the share of non-controlling interest amounted to JD 
3,340,500.

17. Advances from consumers

This item represents advances received from consumers to construct the consumers’ con-
tribu-tion projects; upon completion of the project the Group settles these advances into 
consumers’ contribution liabilities and excess of consumers’ contributions.



115EDCO Annual Report 2024114 EDCO Annual Report 2024

C
o

ns
o

li
d

at
ed

 F
in

an
ci

al
 N

o
te

s

18. Provision For End-of-service indemnity

Movement on the provision for end-of-service indemnity is as follows: 

The details for the end of service indemnity provision charged for the year and capitalized 
to pro-jects under progress is as follows: 

End-of-service indemnity was distributed as follows:

The principal actuarial assumptions used to determine the end-of-service indemnity pro-
vision is as follows: 

The following schedule illustrates the possible changes in the current end-of-service in-
demnity value as of 31 December, due to changes by 1% in the discount rate, the salaries 
increase rate and resignation rate: 
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19. Excess Of Consumers Contribution

This item represents the difference between the amount received from consumers, con-
tributions and the actual cost incurred to complete these projects. The Group amortizes 
this amount at 4% annually. Movement on this item is as follows: 

* Excess of consumers’ contribution amortization is transferred to revenues from non-
core activities.

20. Consumers’ deposits

This item represents the amount received from the consumers as cash deposits for elec-
tricity power supply based on Energy and Minerals Regulator Commission regulations.

21. Loans

This item represents long term loans granted from the following banks:

Housing bank - JD

On 24 November 2015, Electricity Distribution Company singed a loan agreement with the 
Hous-ing Bank for Trade and Finance for an amount and ceiling of JD 40,000,000 including 
a grace pe-riod of one year. This loan bears an interest rate ranging from %5 to %5.4 or 
Prime Lending Rate (PLR) minus %3, whichever is lower for the first five years of the loan 
term and PLR minus %3 and a minimum of %5.25 per annum from the sixth year of the 
loan term until the end of the re-payment period. The loan is repayable over 20 equal 
semi-annual instalments. Interest is paid every six months.

The interest rate has been adjusted to %5.75 with a fixed rate for one year from 1 
September 2023, and the interest rate has been adjusted to %7.75 with a fixed rate for 
six months from 1 September 2023, noting that it will be reinstated at an interest rate of 
%5.75 on 1 March 2024.

Jordan Islamic Bank – JD

During 2023, Irbid District Electricity Company (a subsidiary) signed a loan agreement with 
Jor-dan Islamic Bank in the amount of JD 18,000,000 with a profit rate of JD 3,150,000 and 
a Muraba-ha rate of %3.5. The loan is repaid in 10 semi-annual instalments of JD 1,800,000 
per instalment, so that the first instalment is due in May 2024 and the last instalment 
is due in November 2028, so the total value of the loan with Murabaha is equal to JD 
21,150,000.

The annual payments and maturities for long-term loan instalments are as follows:

Short-term loan

Jordan Islamic Bank – JD

The Electricity Distribution Company signed an agreement for the supply of electric pow-
er (financ-ing the prices of electric power) with Jordan Islamic Bank during 2024 and 2023 
to pay part of the electricity purchase bill from the National Electric Power Company with 
a credit limit including profit of JD 39,850,000 (2023: JD 31,000,000) against an agreed 
annual profit rate of 5.5% (2023: 6.2%). The full loan amount will be repaid during 2025.

Irbid District Electricity Company (a subsidiary) signed a Power Supply Agreement (Elec-
tricity Purchase Financing) with Jordan Islamic Bank and Arab Islamic Bank to finance part 
of the elec-tricity purchase invoice from the National Electric Power Company. The agree-
ment includes credit facilities with a profit margin totaling JD 75,000,000, bearing an av-
erage interest rate of 5.03% an-nually (2023: 4.18%). The full loan amount is scheduled to 
be repaid during the year 2025.
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22. Due To Banks

This item refers to the credit facilities provided to the Group by several local banks, with 
a maxi-mum credit limit of JD 83,000,000 and an average annual interest rate of 7.39% 
(2023: the credit facilities provided to the Group by several local banks, with a maximum 
credit limit of JD 138,000,000 and an average annual interest rate of 6.86%). 

23. Accounts Payable

24. Accrued Expenses And Other Current Liabilities

25. Other Provisions
Provisions included in the consolidated statement of financial position are as follows:

26. Basic and Diluted Earnings Per Share

The basic and diluted earnings per share are equal. 

27. Gross Profit

Electricity power sales represent sales to all consumers and cost of electricity power sales 
rep-resents the cost of electricity power purchases from National Electricity Power Com-
pany and other renewable energy resources.

The sales tariff price is determined by the Energy & Minerals Regulatory Commission 
(EMRC), The sales tariff for any of the sectors during 2024 was not adjusted for the Elec-
tricity Distribution except for the introduction of a time-of-use tariff for the medium in-
dustrial sector starting from 1 July 2024. This change does not significantly impact the 
consumption value; rather, it represents a restructuring of the previous tariff.

Energy is purchased by the National Electric Power Company and renewable energy sourc-
es, and the purchase tariff for the electricity distribution company is determined by the 
Energy and Minerals Regulatory Commission. The purchase tariff was increased starting 
from January 1, 2024, with the cancellation of the maximum demand tariff and the fixa-
tion of prices for the daytime and nighttime tariffs. Additionally, the commission reduced 
the purchase tariff in December 2024. 

The purchase tariff for Irbid District Electricity Company (a subsidiary) has been increased 
during January 2024 and has been decreased during May and December 2024.
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28. Other Operating Revenue, net

29. General And Administrative Expense

30. Revenues from non-core activities

31. Costs of non-core activities

C
o

ns
o

li
d

at
ed

 F
in

an
ci

al
 N

o
te

s



123EDCO Annual Report 2024122 EDCO Annual Report 2024

32. Segmentation Reports

The main segments were classified and presented based on their substantial influence 
on the Group’s risks and benefits. Each segment is treated as an independent unit and 
managed separately, aligned with the specific nature of the services provided. Measure-
ment of these segments is per-formed using reports utilised by the Group’s CEO and de-
cision-makers.
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33. Related Parties Transactions

The consolidated financial statements consist of the financial statements of the Company 
and the following subsidiary: 

Related parties represent subsidiaries, associates, major shareholders, directors and key 
management personnel of the Group, and entities controlled, jointly controlled or signifi-
cantly influenced by such parties.

Related parties’ transactions included in the consolidated statement of financial position: 

Amount due to a related party: 

The following represents transactions with related parties included in the consolidated 
statement of comprehensive income: 

Following is a summary of the benefits (salaries, bonuses and other benefits) of the 
Group’s senior executive management:

34.  Partially Owned Subsidiaries

Below are the financial statements for Irbid Electricity Distribution Company before the 
elimi-nation transactions and balances between the Company’s entities which includes 
non – controlling interest:
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35. Contingent liabilities 

Bank guarantees and letters of credit -

As of the date the consolidated financial statements, the Group had outstanding bank 
guar-antees and letters of credit of JD 7,550,627 (2023: JD 3,927,887).

Lawsuits-

The Group is a defendant in a number of lawsuits in the ordinary course of business repre-
sents lawsuits and legal claims amounting to JD 2,853,125 (2023: JD 1,721,436). The 
Group’s management and its legal advisor believe that the provision taken against these 
claims is adequate to meet any obligations that may arise and there is no need to book an 
additional provision.

Irbid District Electricity Company (a subsidiary) dispute with the National Electricity 
Company

National Electric Power Company (IDECO power provider) has requested Irbid District 
Electricity Company (a subsidiary) to pay an amount of JD 717,357. This amount repre-
sents the interest charged on late payments. Irbid District Electricity Company, along with 
its legal counsel, is of the opinion that they have no obligations regarding this amount, as 
it ad-heres to the electricity Tariff (Wholesale Tariff) issued by the Energy & Minerals Reg-
ulatory Commission (EMRC), which should be applicable to both parties.

Capital Commitments – 

The cost to finish the uncompleted part of the projects in progress is estimated to be JD 
29,571,671 as of 31 December 2024. (2023: JD 25,125,030). 

36. Risk Management

Interest rate risk 

The Group is exposed to interest rate risk on its interest-bearing assets and liabilities such 
as loan receivable, bank deposits, due to banks and loans.

The sensitivity of the consolidated statement of comprehensive income is the effect of 
the assumed changes in interest rates on the Group’s profit for one year, based on finan-
cial assets and liabilities bearing floating interest rates.

The following table demonstrates the sensitivity of the consolidated statement of com-
pre-hensive income to reasonably possible changes in interest rates with all other varia-
bles held constant.

The effect of decrease in interest rate is expected to be equal and opposite to the effect 
of the increase shown above.

Credit risk

Credit risk is the risk that may result from the failure or inability of debtors and other par-
ties to meet their obligations towards the Group.

The Group believes that it is not highly exposed to credit risk as it sets a credit limit for 
cus-tomers while monitoring outstanding receivables on an ongoing basis. The Group also 
main-tains balances and deposits with leading banking institutions.

Government receivables represents 61% of total receivables as of 31 December 2024 
(2023: 44%). The Group provides services to a large volume of customers.

Liquidity risk

Liquidity risk represents the inability of the Group to pay its liabilities when accrued.

The Group limits its liquidity risk by ensuring bank facilities are available.

C
o

ns
o

li
d

at
ed

 F
in

an
ci

al
 N

o
te

s



129EDCO Annual Report 2024128 EDCO Annual Report 2024

The table below summarises the maturities of the Group’s (undiscounted) financial liabili-
ties based on contractual payment dates and market interest rate.

Currency risk

Most of the Group’s transactions are in Jordanian Dinars and US Dollars. The Jordanian 
Dinar exchange rate is fixed against USD (US$ 1.41 for JD 1), so the impact of currency risk 
is not material to the consolidated financial statements.

37. Fair Value Of Financial Instruments

Financial instruments comprise of financial assets and financial liabilities.

Financial assets consist of cash, bank deposits and bank balances, accounts receivable and 
some other current assets. Financial liabilities consist of accounts payable, loans, due to 
banks, leases, and some other current liabilities.
.

The fair values of financial instruments are not materially different from their carrying 
values.

38. Capital Management

The primary objective of the Group’s capital management is to ensure that it maintains 
capi-tal ratios in order to support its business and maximize shareholder value.  

The Group manages its capital structure and makes adjustments to it in light of changes in 
business conditions.  No changes were made in the objectives, policies or processes during 
the current and previous year. 

Capital comprises of paid-in capital, statutory reserve, voluntary reserve and retained earn-
ings, and is measured at JD 42,190,830 as of 31 December 2024 (2023: JD 39,775,620).

39. Standard Issued But Not Yet Effective

The new and amended standards and interpretations that are issued, but not yet effec-
tive, up to the date of issuance of the Group’s consolidated financial statements are dis-
closed below. The Group intends to adopt these new and amended standards and inter-
pretations, if applicable, when they become effective.

Amendments to the Classification and Measurement of Financial Instruments—
Amendments to IFRS 9 and IFRS 7
In May 2024, the IASB issued Amendments to IFRS 9 and IFRS 7, Amendments to the Classi-
fication and Measurement of Financial Instruments (the Amendments). The Amend-ments 
include:

• A clarification that a financial liability is derecognised on the ‘settlement date’ and 
in-troduce an accounting policy choice (if specific conditions are met) to derecognise 
financial liabilities settled using an electronic payment system before the settlement 
date

• Additional guidance on how the contractual cash flows for financial assets with en-
vi-ronmental, social and corporate governance (ESG) and similar features should be 
assessed

• Clarifications on what constitute ‘non-recourse features’ and what are the character-is-
tics of contractually linked instruments

• The introduction of disclosures for financial instruments with contingent features 
and additional disclosure requirements for equity instruments classified at fair value 
through other comprehensive income (OCI)

The Amendments are effective for annual periods starting on or after 1 January 2026. Ear-
ly adoption is permitted, with an option to early adopt the amendments for classification 
of fi-nancial assets and related disclosures only. The Group is currently not intending to 
early adopt the Amendments.
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Contracts Referencing Nature-dependent Electricity — Amendments to IFRS 9 and IFRS 7
In December 2024, the IASB issued amendments to IFRS 9 and IFRS 7 to address the 
ac-counting and disclosure requirements for contracts referencing nature-dependent 
electrici-ty, such as wind, solar, and hydro power. These amendments aim to provide clear-
er guid-ance on the classification, measurement, and recognition of these contracts, which 
are in-herently variable due to their dependence on natural conditions. The changes seek 
to im-prove the consistency and comparability of financial statements by clarifying wheth-
er such contracts should be treated as financial instruments or executory contracts and 
how they should be measured. Additionally, the amendments enhance disclosure require-
ments to provide greater transparency about the risks and financial impacts associated 
with these contracts, thereby offering users more relevant and reliable information. This 
initiative sup-ports the global transition to renewable energy by addressing the unique 
accounting chal-lenges posed by nature-dependent electricity contracts.

The Amendments are effective for annual periods starting on or after 1 January 2026. 
Early adoption is permitted, but will need to be disclosed.

The amendments are not expected to have a material impact on the Group’s consolidated 
financial statements.

Lack of exchangeability – Amendments to IAS 21
In August 2023, the IASB issued amendments to IAS 21 The Effects of Changes in For-
eign Exchange Rates to specify how an entity should assess whether a currency is ex-
changea-ble and how it should determine a spot exchange rate when exchangeability is 
lacking. The amendments also require disclosure of information that enables users of its 
financial state-ments to understand how the currency not being exchangeable into the 
other currency af-fects, or is expected to affect, the entity’s financial performance, finan-
cial position and cash flows.

The amendments will be effective for annual reporting periods beginning on or after 1 
Janu-ary 2025. Early adoption is permitted but will need to be disclosed. When applying 
the amendments, an entity cannot restate comparative information.

The amendments are not expected to have a material impact on the Group’s consolidated 
financial statements.

IFRS 18 Presentation and Disclosure in Financial Statements
In April 2024, the IASB issued IFRS 18, which replaces IAS 1 Presentation of Financial State-
ments. IFRS 18 introduces new requirements for presentation within the statement of 
profit or loss, including specified totals and subtotals. Furthermore, entities are required 
to classify all income and expenses within the statement of profit or loss into one of five 
cate-gories: operating, investing, financing, income taxes and discontinued operations, 
whereof the first three are new.

It also requires disclosure of newly defined management-defined performance measures, 
subtotals of income and expenses, and includes new requirements for aggregation and 
dis-aggregation of financial information based on the identified ‘roles’ of the primary fi-
nancial statements (PFS) and the notes.

In addition, narrow-scope amendments have been made to IAS 7 Statement of Cash Flows, 

which include changing the starting point for determining cash flows from operations un-
der the indirect method, from ‘profit or loss’ to ‘operating profit or loss’ and removing the 
optional-ity around 

classification of cash flows from dividends and interest. In addition, there are consequen-
tial amendments to several other standards.

IFRS 18, and the amendments to the other standards, is effective for reporting periods 
be-ginning on or after 1 January 2027, but earlier application is permitted and must be 
dis-closed. IFRS 18 will apply retrospectively.

This standard will result in new presentation of the income statement with some new 
re-quired totals, in addition to the disclosure of management-defined performance meas-
ures.

IFRS 19 Subsidiaries without Public Accountability: Disclosures
In May 2024, the IASB issued IFRS 19, which allows eligible entities to elect to apply its 
re-duced disclosure requirements while still applying the recognition, measurement and 
presentation requirements in other IFRS accounting standards. To be eligible, at the end 
of the reporting period, an entity must be a subsidiary as defined in IFRS 10, cannot have 
pub-lic accountability and must have a parent (ultimate or intermediate) that prepares 
consoli-dated financial statements, available for public use, which comply with IFRS ac-
counting standards.

IFRS 19 will become effective for reporting periods beginning on or after 1 January 2027, 
with early application permitted.

The amendments are not expected to have a material impact on the Group’s consolidated 
financial statements.

40. Comparative Figures 

Some of the consolidated financial statement figures for the year 2023 have been reclas-
sified to match the classification of the consolidated financial statement figures for the 
year 2024. The reclassification did not result in any impact on profit and equity for 2023.
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Board of Directors’ Declaration
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Recommendations

Based on the contents of the summary report, balance sheet, and income statement, the 
Board of Directors proposes your approval of the following:

1. Reading the minutes of the Ordinary General Assembly meeting.
2. Reading and discussing the Board of Directors’ report on the company’s activities for 

the year 2024, and its future plans.
3. Reading the auditors’ report on the company’s balance sheet, final accounts, and its 

financial conditions during the year 2024.
4. Discussing the balance sheet, income statement, reserves, and provisions stated there-

in for the year 2024.
5. Approving the Board of Directors’ recommendation regarding the proposed profit 

dis-tribution.
6. Electing the company’s auditors for the upcoming fiscal year, and authorizing the 

Board of Directors to determine their fees.
7. Discharging the Board of Directors for the year ending on 31/12/2024 in accordance 

with the provisions of the law.
8. Any other matters the General Assembly proposes to include in the agenda for dis-cus-

sion, in accordance with Companies Law.

In conclusion, the Board of Directors extends its gratitude to the esteemed sharehold-
ers and all the company’s employees for their great efforts in improving the company’s 
perfor-mance, asking God’s Almighty for continued success under the leadership of His 
Majesty King Abdullah II Ibn Al Hussein, may God protect and preserve him.

Board of Directors 
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Addresses of the Electricity Company Public 
Shareholding Office

Free line (5001370/06) Free line (0800222288) Unified Call Center number (113)

District Office address Phone/Fax

 Main
Administration

Amman – Khalda – Extension Wasfi Al- Tal Street – Al-Khaledeen Neighborhood building No.(1) & No.(3) 065341213 / 065331330

Aqaba
 Electricity
Distribution

Aqaba Main Offices. – Al-Dustor Neighborhood – Departments Complex next to the Central Bank of 
Jordan, Al Sharif Hussein bin Ali Street.

032022498 / 032014141

Office of the Electricity Department of Al-Quweira, and villages and Al-Disa Project: Al-Qweira – opposite 
the Water Authority Reservoir

032047114 / 032047113

Office: Al-Diseh – Main Street 032013021

Ma’an
 Electricity
Distribution

Main Ma'an Office – Behind the Shopping Complex – Station Road 032133976 / 032132673

consumer Services Office – Beginning of King Hussein Street – near the medical mosque 032133976 / 032132077

Electricity Directorate Office – Wadi Musa and Wadi Mousa Project / Wadi Musa Neighborhood of 
Furniture Dealers

032156050 / 032154288

Al-Shobak – Ajloun – Shared Services 032164230 / 032164174

Collection Office – Al-Shobak / Town
Resident Tax Collector 
0798401362

Office: Ayl – Main Street – Municipal Stores
Resident Tax Collector 
0798401337

Al-Hussainiya – Main Street 0777824245

Al-Jafr – Main Street
Resident Tax Collector 
0772307106

Al-Mraigha Office – Middle of Al-Mraigha Market opposite the municipality
Resident Tax Collector 
0798401334

Shared Services Office – Al-Tafileh – Main Street next to Al-Taweel Sweets Building 032242696 / 032242395

Shared Services Office – Bseira – Bseira Triangle 032267131

Al-Hasa Shared Services Office – Main Street next to the Al-Hasa Court 032277118

 Al Karak
 Electricity
Distribution

Karak Main offices – At-Thaniyah – Amman Street – Near the traffic light the Security Center. 032387210 / 032387221

At-Thaniyah consumer Services Office - At-Thaniyah triangle across Al-Mujib tourist hotel. 032387210 / 032387221

Al-Karak consumer Services Office - Al-Balad - Italian Hospital Street. 032354238 / 03238221

Al-Qaser consumer Services zOffice- Main Street behind Al-Qaser Education directorate 032315410 / 032387221

Southern Mazar Services Office – Main Street beside Islamic Shrines 032351187

Southern Jordan Valley electricity Department Office – Near the Compound and next to the authority 
water well

032302630

Mazra’a Collection Office – Mazra’a – Main Street.
0790584233
Office Supervisor

Mu’tah Collection Office – Mu’tah – University Street.
0798401222
Office Supervisor

Ay Collection Office – Ay – Downtown – Next to Ay Court.
0779405544
Office Supervisor

Al-Qutraneh – Al-Qutraneh – Main Street.
0797984606
Office Supervisor

Faqqu’ Office – Al-Karak – Faqqu’ Cooperate Office.
0795116617
Office Supervisor

 Jordan Valley
 Electricity

 Distribution

Main Offices – Deir ‘Allah Main Street. 053573112/ 053573529

Southern Shunah Consumer Services Offices – Next to the Civil Consumer Corporation. 053581297

Northern Shuna Electricity Department Office, Main Street opposite Northern Shuna Cooperation 
warehouses south side.

026587443/ 026587282

Northern Shuna Consumer Services Office – Next to The Telecommunication company. 026587498/ 026587443

Al-Mashare’ Consumer Services Office – Main Street – Opposite of Civil Status Department. 026560743

 Manufacturing
Department

Desert road – Al-Amiriyah – Break District. 0795344557

 Eastern
Department

Al-Rwaished Consumer Services Office – Al-Rwaished town on the Main Street. 026292219

Al- Azraq Consumer Services Office: Northern Azraq Shishani – Main Street. 053835122/ 053835121
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